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CREDIT 


Has become such an important 
factor in the selling of merchandise 
at retail that it is necessary for all 
retail credit grantors, large and 
small, to co-operate—to keep in 
touch with what is going on in all 
sections of the country. To stabilize 
the extension of credit and educate 
the public in the necessity of prompt 
payments to keep their credit good. 
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ACCURACY CREATES PROFITS 
ERRORS MAKE LOSSES 


The Ellis Book Keeping Machine 


Protects Your Profits by Preventing Errors of all Kinds Incidental 
to Bookkeeping by Hand. It will Save 50% of Your Present Book-~ 
keeping Cost and Economize 33% in Office Space. 

















You get your monthly balances because the machine 
automatically prints its totals and proves 
each day’s work 


Used by large Banks, Insurance Companies, Specialty Shops and 
Department Stores throughout the United States 





Ellis Adding-Typewriting Company 
Newark, N. J. 


BRANCH OFFICES 


New York St. Louis Chicago Boston Pittsburgh Baltimore Philadelphia 
Buffalo, N. Y. Toronto, Canada Montreal, Canada 
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THE BLACKSTONE TROPHY 


N order to keep up the membership increase during August, which is 
usually a dull month, because most of our good workers are attending 
the Convention, President Blackstone has offered a Special Trophy to 
the individual member securing the largest number of new members 
during August. Here is a good chance for each of you to win a Trophy you will 
be proud of. The contest is open until Midnight, August 31st. Start now. 
If you need application blanks, write the National office. 
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OPPORTUNITY 


By W. B. Marr, Nashville, Tenn. 


Comparatively, the National Association of 
Retail Credit Men is 7,500 to 32,000 of the Na- 
tional Association of Credit Men; the latter is 
largely composed of wholesalers and has been 
organized over twenty-five years, while the for- 
mer only eight years. 

The field of the National retail credit men is 
unlimited in its possibilities. Think what we 
can do in point of increasing our membership. 
No one can gainsay that the retail interests are 
numerically twenty times as large in number of 
proprietors as the wholesalers. With the whole- 
sale organization 32,000 membership we have 
prospects for 640,000 members. Assuming that 
we only acquire one out of every six for a mem- 
ber, we will have over 100,000 members. 

In five years we should reach the goal of 
100,000—what great results can be accomplished! 
The fruits it will bear shall cause us to be known 
and respected everywhere. 

The wholesale credit men have universal team 
work. Co-operation and co-ordination cause 
their efforts to synchronize and crystallize results 
that are planned for the benefit of their interests. 

The present bankruptcy law in 1910 had cer- 
tain amendments written into it that were 
fathered by the wholesale credit men and which 
related solely to their protection. False state- 
ment in writing to secure credit has been made 
a crime by laws enacted through their direction. 
Also certain federal laws relating to checks in 
interstate business have been enacted. Bulk 
sales laws exist in nearly every State in the 
United States. 

There is a multiplicity of other laws they have 
passed in the States and in Congress which con- 
serve their wholesale credits and collections. 

No active wholesale credit man thinks of with- 
drawing his membership and depriving his busi- 
ness of the beneficial information and protection 
afforded by his national association. 

The interest of the wholesaler is one, and dif- 
fers from that of the retailer—that is why the 
retail credit men eight years ago organized for 
themselves a national association for their retail 
interests in credits and collections. 

What can the National Association of Retail 
Credit Men do for its members? 

It can have enacted bad check laws similar to 
Virginia, Colorado, Tennessee, and other States, 


FROM GRAND RAPIDS, MICH. 


Registering at the Hotel Pantlind, Monday 
evening, under the name of Ceorge Murry 
Howard, D. D., pastor of Pilgrim’s Presbyterian 
church, the “‘reverend”’ proceeded to “‘work’’ sev- 
eral Grand Rapids firms for various articles of 
merchandise, giving in exchange checks on the 
Sparta State Bank, which have since proved to 
be bogus. 

“Doctor” Howard confided to a number of 
people in this city that he was about to be mar- 
ried. He bought a wedding ring at a jewelry 


so the bad check drawers will have no State in 
which they can ply their nefarious habits. 

Our bankruptcy law can be amended by pro- 
hibiting the filing of petitions oftener than once 
in ten years. 

Prevent, under present bankruptcy law, the 
filing of petitions of persons not entitled to a dis- 
charge, and make same a crime. 

Prevent persons from filing petitions in bank- 
ruptcy who do not owe over five hundred dollars, 

Prevent any person from procuring a discharge 
in bankruptcy against debts made for neces- 
saries. 

Prevent any person from scheduling any debt 
to a retailer made in ninety days before filing 
petition in bankruptcy. 

In State legislation you can, in different States, 
have the following laws enacted: 

Enlarge period of time against the running of 
limitation on accounts, notes and judgments. 

Have magistrates’ judgments recognized in 
sister States same as courts of record. 

Have laws on false pretense enlarged so that 
many oral false representations will be embraced 
and made a crime. 

Have attachment and garnishment laws 
strengthened in different States so the creditor 
and not the debtor will be protected. 

Have exemption laws changed in many States 
so the creditor will have something he may 
reach. 

Have uniform laws enacted in all the States 
where they have proved. beneficial to retail 
credit men in some States. 

The foregoing suggestions of remedial legis- 
lation both in State and federal laws are only 
introductory of many other changes and remedies 
that can be brought to the service of the retail 
credit men by a national strength reaching every 
county in the United States. 

With an organization strength of 100,000 or 
more, we can prevail against the winds of ad- 
verse legislation and create a storm of strength 
that will cause all political parties to rise up and 
call us blessed. 

Let us do things for each other by sharing our 
fruits with our neighbors and, to do this, let us 
invite our neighbor’s credit man to come in 
and sit at the table with us. 


store, and after debating over the problem, pur- 
chased a Corona typewriter. 

Wednesday evening, Fred Z. Pantlind became 
suspicious of the psuedo minister and sent 2 
house detective to his room to bring him down 
for an interview. The ‘‘reverend” had fled with- 
out the formality of paying for his lodging 
however. : 

Now the police are searching for him. Hes 
described as being of medium height and build, 
smooth face, gray or blue eyes, brown complex- 
ion and was dressed in a light suit and a straw 
hat with a wide black band. 
































100% Informed 
Credit Manager 


HE complete data of every transaction all 
itemized, up-to-date, and above ll, 
absolutely accurate, are a few of the favorable 
viewpoints about an Elliott-Fisher System 
from where the credit man sits. 


With an Elliott-Fisher System you know 
from the daily proof sheet what sales, pay- 
ments, credits are made. You not only can 
tell when purchases are made, but the 
character of goods bought, and how and 
when paid for—all without extra work. 


The Elliott-Fisher System does all work 
at one operation—posting, statement, writing 
proof sheet. And all work is proved as it 
is done. 





Let us tell you how an Elliott-Fisher 
System will improve results as well as 
eliminate extra work for you. 


ELLIOTT-FISHER COMPANY 
Harrisburg, Pa. 


Branches in 100 Cities 


Elliott-Fisher 


Flat-Bed System of Accounting ~ Bookkeeping -Billing-Recording 























THE CREDIT WORLD 





IS HE YOUR ASSISTANT? 


From the Bulletin of the Philadelphia Ass’n 
of Credit Men. 


With the belief that the average credit man is 
desirous of giving his assistant ‘“‘a square deal’’ 
and may only be waiting for the suggestions this 
brief article may contain, I shall endeavor to 
disclose a few of my experiences not only as an 
assistant, but as a credit man and the result of 
close contact with other “assistants.”’ 

Your “‘assistant’”’ comes to work today and he 
sits down to a mass of detail, generally collection 
follow-up or freight claims or possibly smaller 
clerical duties. It is essential, of course, that he 
know all of the inner workings of the department 
to successfully qualify for bigger responsibilities, 
but details, if there is nothing else, become very 
monotonous and sap the real interest, spirit and 
enthusiasm that should play a big part in your 
“assistant’s’’ make up. 

I was an assistant one time to a man who never 
will be a successful credit man, for he does not 
have a true understanding of human character. 
Before connecting with this firm I had always 
been keenly interested in the affairs of your asso- 
ciation and anxious to keep in close touch with it. 
So I asked if he would advise me of all meetings 
and also allow me to read all credit literature 
coming into the office after he had finished with 
it. I mever received any credit literature and 
only succeeded in attending the monthly meet- 
ings by securing dates from the outside. The 
credit notices he received were quickly put in his 
desk to be examined at a time when I was not 
present. 

We have in our own association members who 
have assistants, but who never seem to feel that 
the assistants should have the benefit of the ac- 
quaintanceship or other advantages of the asso- 
ciation. Many of these members have been ap- 

- proached with a request to buy a membership 
for their assistant or at least to bring him to the 
meetings. Some have responded. Others hesi- 
tate. Why? Is it not an opportunity to educate 
your assistant—to make him a bigger and better 
help to you—thus lessening your own cares and 
worries? 


There is nothing real hard about this problem 
of what to do with or for your “assistant”? when 
you get right down to common “Horse-sense” 
thinking. He is a human being and, like you, 
seeks the consideration he knows he should get. 
He is with you the biggest part of the day. Your 
success depends in a big measure on his faithful 
efforts. He is conscientious and is anxious to do 
his work well. What can be lost by treating him 
as a co-worker? How can you do it? First of 
all, buy him at once a membership in this asso- 
ciation. No, I am not on the membership com- 
mittee, nor do I suggest this as a means of in- 
creasing the membership, but because I believe 
that if your “‘assistant’”’ is going to be your co- 
worker, it is absolutely necessary that he be 
brought in touch with the affairs of this asso- 
ciation. There are times when you can not at: 
tend meetings of importance. He can represent 
the firm and report to you. And there are just 
as ‘many other reasons ‘“‘why”’ as there are for 
your being a member. 


Consult with him frequently on important 
matters such as changing any branch of the work 
(his ideas may be better, if so, adopt them), also 
on difficult credit analysis, reports, agency con- 
tracts, hiring of other department help, etc. 


See that he gets a look at all credit literature 
that comes in—Babsons, Credit News, the “Bul- 
letin,”’ Dun’s and Bradstreet’s Reviews, all 
agency and other reports. 

The right kind of an “‘assistant’’ will never 
take advantage of your fair treatment. And if 
he is the right kind and he does not get co-oper- 
ation because you are afraid he might know too 
much and get your job some day, he will get his 
credit education on the outside and will get 
yours or a better job sooner or later. 


If you treat him right, besides doing your duty, 
this will get for you proper recognition from your 
associates. It pays to play fair with all. And, 
your assistant isn’t any exception. 


THE MAN WHO PAYS 


The will to pay is hereditary, just as much as 
red hair or buck teeth. It is a common fallacy 
that a man pays his debts because he has money. 
This is not necessarily true. On the contrary, 
the matter of paying has only a remote relation 
to money. 

On the one hand is your friend with abundance 
of money, who can not be cajoled, threatened, 
beaten or gassed into paying the most ordinary 
debt. 

On the other hand, the poor fellow without a 
visible dollar—you know him—who is Johnny on 
the Spot. Money has little to do with either case. 
It is the breed of the man. 

The man who pays is the man who thinks in 
advance. He never flashes a roll; he does not 
drive a car and carry a mortgage at the same 
time; he does not hang up the butcher, or the 


grocer, for food that he cannot afford to eat; he 
never lights the fire without wondering where 
the coal man gets off. He never throws the Bull, 
nor pitches the Bluff, nor gives notes, nor writes 
checks dated tomorrow, but when the bills come 
in, he is there with the coin of the realm, God 
bless him. 

Sometimes he feels sorry at the rest of us. He 
does not see that he gets on any better than the 
fellow who skins as he goes. Still he goes on and 
on, pays and pays, simply because it is in the 
breed. 4 

And after all, the world does think a lot of his 
breed. The man who pays is the bulwark of 
Society. He is the balance wheel of civilization. 
He is the mainspring of commerce. Business 


blesses him and he has honor among men for all 
The Roycrofters. 
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Your Bookkeeping Troubles Solved 


Automatic Proofs Secured by the Dual Plan 


1. We prove that all items are correctly posted as to 
amounts, on both ledgers and bills. 


2. We prove that all items are accounted for, and 
that none are omitted from either ledgers or bills. 


3. We prove that old balances are properly picked 
up on both ledgers and bills, and that new balances are 
correctly computed. 


4. We prove that debit items are entered in debit 
columns and credit items in credit columns. 


5. We prove that the items have been posted and 
billed to the correct accounts. 


6. We eliminate all trial balance troubles. 


7. We eliminate the labor of footing thousands of 
bills at the end of each month. Under this plan the bill 
is ready to render immediately after the last entry has 
been made. 





UNDERWOOD BOOKKEEPING MACHINE 


Combined Plan—Ledger, Statement and Proof Sheet at one operation, can 
be successfully applied to the Underwood Bookkeeping Machine without 


the use of punched forms. 


UNDERWOOD TYPEWRITER. CO. 


Incorporated 


UNDERWOOD BUILDING 
NEW YORK CITY 


BRANCHES IN ALL LARGE CITIES 
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FALSE RATING ON CREDIT COMES IN SCOPE OF LIBEL 


{From Women’s Wear] 


The publication of credit ratings or information 
about ‘“‘bad pay’’ customers is of very great in- 
terest to all merchants, as often situations arise 
where such action seems necessary to obtain pay- 
ment of accounts or to influence others who are 
dilatory in paying their bills. A legal discussion 
of this question has just been made public by 
Judge Grover Pierpont, of Wichita, Kan., who is 
legal advisor to the Kansas Retail Merchants’ 
Association, Judge Pierpont begins with a difini- 
tion of libel as the written defamation of char- 
acter as opposed to slander, the oral defamation of 
character. He continues: 

“When John Jones alleges that you falsely 
rated his credit as ‘no good,’ and thereby dam- 
aged him to the extent of a few thousand dollars, 
he means that you write it down for others to see 
or make some sign or token in writing which 
others could understand, placing him in that 
category. It may be you made a report to your 
local credit association and as a result thereof a 
letter was sent out or a bulletin saying, ‘extend 
no credit to John Jones because he wouldn’t pay 
his bills... Now a defamation means a false pub- 
lication, calculated to bring one into discredit. 

“A recent court decision, reported from Iowa, 
is interesting. There was a laborer who ran an 
account at a grocery store. He did not pay. The 
storekeeper refused him further credit. The 
laborer claimed he was overcharged, that the 
grocer wanted $20 while he owed only $16. He 
offered to pay $16. The grocer refused it. He 
then claims the grocer threatened to strike him 
and to cause him to lose his job. While the 
trouble was on the grocer reported him to a credit 
bureau and caused to be published by the bureau 
information that the laborer owed the grocer, 
that he would not pay, that the grocer would not 
extend furtherrcredit to him and would require 
cash thereafter. 

“This information was published and sent out 
to other merchants. While it was so published 
and without any correction in the report being 
made, the laborer settled the account with the 
grocer. He claimed the publication provoked 
him to wrath, deprived him of the benefit of pub- 
lic confidence, exposed him to hatred and ridicule 
and was made for the purpose of disgracing him 
among the retail dealers of Des Moines, Ia., and 


did that very thing. The jury found the laborer 
was damaged in the amount of $250. The coiirt 
reduced the judgment to $75 and costs. The 
groceryman then appealed to the Supreme Court. 

“The Supreme Court held that any publica. 
tion which comes within the statute definition is 
a libel, and when the publication is proved the 
law will presume the falsity of the matter charged, 
that the publication is malicious and that some 
damage has resulted. 


Jury Rules Damage to Character 


“The Supreme Court report said: ‘If the pub- 
lication is made maliciously, and for the purpose 
of injuring the plaintiff and would tend to expose 
him to contempt or deprive him of public con- 
fidence it is actionable per se; that is, if, upon the 
face of the publication this would be the usual 
and ordinary effect upon the minds of other 
people to whom it came, it must be presumed 
that it had that effect. Itis the thought conveyed 
to the minds of others that produces the poison 
which defames the character of the person as- 
sailed. The jury would well find the thought con- 
veyed was that the laborer was not worthy of 
credit. It was a warning to the public not to 
trust him. To say to one ‘I have trusted him; 
he has failed me; I would not trust him again,’ 
and to publish this, is to say: ‘This one is not 
worthy of your confidence or your credit. You 
should require cash of him in your dealings.’ This 
record shows a clear dispute not only as to the 
account but as to why the account was not paid. 

“‘One who is charged with refusing to pay an 
honest debt is charged with dishonesty. It is 
contended that the publication was true. In the 
broadest minded scope and purpose of the pub- 
lication it is not shown to be true. It may be 
that the grocer would not thereafter trust the 
laborer; but it is not shown to be true that the 
laborer was not worthy of credit, and that others 
dealing fairly with him could not trust him. We 
think the laborer should recover damages from 
the grocer. Decision sustained.’ 

“Note in this decision again that what was 
published was not true at the time it was first 
published and that while it was still being pub- 
lished the laborer settled the account and the 
grocer did not stop the publication.” 


RETAILERS AND CREDIT MEN IN JOINT MEETING AT 
, : FORT SMITH, ARK. 


Novelty was the order of things at the dinner 
meeting of the Retail Merchants’ association and 
the Credit Managers’ association last night at the 
Goldman hotel. Some of the biggest problems 
in credit handling were touched upon, some of 
the chief drawbacks of Fort Smith stores and 
salesmen were discussed, and Arkansas’ greatest 
problem, that of teachers for the schools and 
education in general, was emphasized and acted 
upon, developing in the aggregate a most suc- 
cessful meeting. 


Members of the association who had notified 
the arrangement committee that they would be 
present were seated at specially carded places. 
The tables were beautifully decorated with 
flowers and souvenir favors, and special exhibits 
prepared in the middle of the room added much 
to the occasion. The “credit fence’’ of co-oper- 


ation was illustrated with the ‘slow pays,” “n0 
pays,” “‘no account checks’ and other evils of 
the credit world fenced in and controlled. Am- 
other exhibit was “prompt pay in the pool of 
prosperity.” 
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If your present credit records 





won't do this 


1. Okeh any reference among 100,000 in 4 seconds or any reference among 
50,000 in 3 seconds 

2. Prevent errors absolutely 

3. Enable one authorizer to do the usual work of three (at just 1/3 the cost) 

4. 


Instantly show an account in arrears (without your looking for it) 


—write for the facts about 


Vv 


Not alone in 
speed and ac- 
curacy is Acme 
so desirable. 


In physical con- 
struction, too, 
its many pat- 
ented features 
and sturdier ma- 
terials give per- 
manent invest- 
ment-value in ad- 
dition to its use 
advantages. 


Acme Visible Record 


Check your present records 
against those four important 
points—how much they mean to 
any business! Such speed as 
this, such accuracy, such efficiency 
—are now within your reach. 


Names (every one) in SIGHT — not 
Access instant—no shuffling through closed draw 
Mistakes impossible—cards need not be remo 
for reference (and so they cannot be misfiled). 
A comprehensive, instant view of your ent 
credit situation. 














Acme Card SystemCo. 


6 N. Michigan Ave., 


Let us send you a copy of “Greater Speed and 
Accuracy,” together with the interesting facts 
of Acme performance in credit 




















Send this Coupon 
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COUPON 


6 N. Michigan Ave., 


Mail Catalogue on visualized I 
and Record Keeping to: 


CHICAGO, ILL. 


Oftices in Principal Cities 
Firm 


Acme Card System Company 
Chicago, Ill. 
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CREDIT OFFICE EFFICIENCY 


‘ By Wo. H. J. Tayior, 
Credit Manager Franklin Simon & Co. 


Efficiency is such a big word to many people 
that some of us do not understand it, and are 
asking what it means. To my mind efficiency is 
“doing a thing right and doing it quickly.” 
There are many people who.can do a thing right 
if given long enough time in which to do it, but 
you would not call them efficient. Then there 
is another class who can do a thing quickly but 
are not accurate, and they surely could not be 
considered efficient, but those who can do any- 
thing right and quickly are efficient. 


After all is said and done, efficiency is not so 
complex, it is simply difficult. You must prac- 
tice to be efficient; you must work hard for a long 
time before you can accomplish it, but it is worth 
all it costs to get it. If you want to be perfect in 
your work, you can, but you must pay for it with 
hard work. A big man today in any line of busi- 
ness is the efficient man. High places are not 
filled by inefficient men. To be anybody in 
business you have got to be efficient. Credit 
office efficiency means everything to the credit 
man today, and he can have his work made com- 
paratively easy ‘by the use of up-to-date office 
appliances, all of which help to make efficiency. 

The bookkeeping machine has been a big 
factor towards promoting efficiency, so also has 
the visible index system. These two are of great 
value in conducting credit department work. 
The credit man who always keeps in mind that 
efficiency is the keynote of success, will be suc- 
cessful. The merchant today must sell service 
as well as merchandise, and the merchant who 
gives the best service to his customers is the one 
who will get the lion share of trade. 


Efficiency could only come through a knowl- 
edge of system, because system means order. 
Accuracy today means profits—mistakes mean 
losses. I am going to state briefly what I con- 
sider the best methods for handling credit depart- 
ment work, and will name them in order as I con- 
sider them the most valuable. 


First, Bookkeeping Second, Authorization; 
Third, Collections. 

BooKKEETrInc—Credit men must know and 
realize that the visulization principal of putting 
all the facts in sight is the only way to success- 
fully conduct their work. He must know at a 
glance the state of the account, the amount owing 
and for how long a time it is past due. There- 
fore, the bookkeeping machine becomes a great 
factor in the credit man’s work. Faulty records 
or not being able to be quickly informed about 
the account being slow or overbuying their limit 
sometimes means losses. Hand-bookkeeping 
possesses so much of the human element that 
mistakes are sure to occur, whereas a bookkeep- 
ing machine minimizes errors so common to 
hand-bookkeeping. The machines keep credit 
men posted all the time, because. he can see at a 
glance just what is owing on all and any accounts 
because every record is complete. The daily 
balances on‘an account are always visible; there 
is no delay in producing reports when wanted 
trial balance difficulties are at an end. You get 
daily and monthly balances because the machine 





automatically prints its total and proves each 
day’s work. In other words, bookkeeping ma- 
chines tell the whole story of every transaction 
put on the ledger. They mean a well informed 
credit manager as well as accurate bookkeeping, 
because mistakes are avoided. They reduce the 
payroll 50 per cent and save 334 per cent in 
floor space. Today every going business man 
wants the best kind of bookkeeping, and will not 
be imposed upon by bookkeeping which does not 
tell them at a glance the true conditions. 

AUTHORIZATION—This department should be 
so systematized that the authorization of charge 
sales checks should be done quickly in order to 
facilitate the prompt delivery of goods to cus- 
tomers whether it is a charge taken or sent 
through the delivery. In order to give prompt 
service it is necessary to have the best kind of 
filing system, one that will disclose information 
quickly. The old-fashioned way of filing cards 
vertically in drawers was slow and unsatisfactory; 
it does not show at a glance the information de- 
sired, and there is always a chance of cards being 
misfiled, which causes unnecessary delay, loss of 
time and money. Visible records eliminate 
wasteful time and avoid search. Ata glance you 
have all the facts before you instead of having 
to dig- through files which requires a lot of time 
and labor to get results. This means not only 
added expense, but delays and annoyance to the 
customer. In other words, visible records save 
money, labor and losses. 

Manufacturers of visible indexes claim a saving 
of 75 per cent in labor cost because of the speed 
in handling the work. Therefore, a store that 
does not give quick service to its customers falls 
short of its possibilities. 

One very important feature of visible indexes 
is the colored fiberoid signal tubes. These signal 
tubes can be used for the classification of ac- 
counts, such as “Slow Pay,” ‘Profit and Loss,” 
“Attorney,” and for other purpose to suit re- 
quirements. It is not long ago when not much 
attention was given to the systematic filing of 
records, but not so now. The wide-awake man 
is constantly looking for something that will 
enable him to systematically handle his work. 
After all no man’s judgment is any better than 
his information, and no credit man can truly be 
efficient unless he is fully informed about his 
work. Think it over. 

Filing cabinets should be made of steel as a 
safeguard against fires. Cards should contain the 
name, address, date of opening account, limit, 
reference number, and have plenty of blank space 
for any other notations necessary. They should 
be filed according to the telephone directory sys- 
tem, and enough space left in each drawer for 
inserting new names in their proper rotation. 


CoLLEcTions — The collection department 
should be so organized that the credit man should 
know at all times both in percentage and amount 
whether delinquent accounts are declining or it- 
creasing, and whether the investment in accounts 
receivable is increasing or not. On the first of 
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days old should be sent to the collection depart- 


ment to be carded and placed in their proper 
order in the collection files and then mail state- 
ments with suitable letter calling attention to 
the account being past due. Collection depart- 
ment cards should contain the name, address, 
amount owing by month, folio and sufficient 
blank space should be left on the card for nota- 
tions, such as number of form letter, the date of 
the receipt of letter promising to pay, etc. There 
should be no expense spared in the collection de- 
partment for the efficient handling of the work. 
Suitable files and cabinets are necessary, also one 
or more drawers containing cards for each day of 
the month, and cards for each month of the year. 
This file is called the tickler. In it should be filed 
all cards where a date has been given for pay- 
ment, filing the card in the month and behind 
the date the payment is promised. ‘Thus the 
matter will come up automatically when due date 
comes around, and if the account is not paid on 
that date, the customer should be written to that 
the promise has not been kept. 


Form LETTERS—Model collection letters are 
great time savers if they are properly used, and 
will reduce the cost of handling the work of the 
collection department materially. A series of ten 
or more of these letters, each one numbered, can 
be used to good effect, by marking on the state- 
ment or bills sent out the number of letter to be 
sent, handing the statements to the typist who 
will write the letter designated by the number. 
Great care must be taken that the ribbon on the 
typewriter is a perfect match to the form letter, 
otherwise it will have the appearance of a form 
letter and will lose its value. Care must be used 
to visualize the debtor so as to send the kind of 
a letter that will bring results. I will quote two 


letters which have been used with great success,. 


one to be used when an account is not long over- 
due and the other when no replies have been re- 
ceived to numerous letters sent out. The latter 
mentions the Associated Retail Credit Men of 
New York City, Inc., which has a wonderful 
efiect on’ the debtor, because it gives them the 
impression that if the account is not paid it will 
be reported to’ the association, and they will be 
unable to get credit in any of the New York 
shops. 


(Form letters referred to above.) 


No. 1 
“Dear Madam: 

We desire to call your attention to the 
enclosed statement of your account which 
is long past due, as bills are payable 
monthly, that is, within thirty days from 
date of bill. This is in accordance with 
terms agreed upon by you at the time your 
account was opened. 

We cannot afford to carry accounts on 
our books unless bills are settled within the 
thirty-day period, and we must, therefore, 
ask you to send us a check by return mail 
in settlement of your account. 

The charging of merchandise in the future 
will depend upon the prompt payment of 
bills.” 

No. 2 
“Dear Madam: 

We have written to you repeatedly stat- 

ing that your account is long past due, and 


are surprised that you do not give the matter 
attention. 

We being members of the Associated 
Retail Credit Men of New York City (repre- 
senting the leading retail merchants in 
various lines), are required to report to the 
association the names of those whose ac- 
counts are long past due, but before doing 
so we are desirous of conducting negotiations 
with you in confidence and with the utmost 
fairness, and are sure you appreciate the 
value of a good credit standing, not only 
with us, but with all merchants where you 
have an account. 

Under the rules of the Associated Retail 
Credit Men of New York City, we will be 
required to report your name as being in ar- 
rears in settling your account with us, unless 
you send us a remittance within the next few 
days, and, furthermore, we will hand your 
bill to our attorney for collection. 

Trusting you will not force us to take 
these unpleasant steps, we are... 
STOPS ON ACCOUNTS AND REFERS: 

Stops on accounts for any reason, such as: 
“Too Slow,” “Returns Too Much Merchandise,” 
“Overbought the Limit,’’ or in “Attorney’s Hands 
for Collection,’ should be carefully noted on all 
records, and any purchases made by the customer 
should be held up and the purchase check should 
be sent to a refer clerk to decide whether or not 
the goods should be charged. If in his opinion 
the goods should not be charged until a payment 
is made, he should call the customer up on the 
*phone, or send out a letter as follows: 


“Dear Madam: 

The goods purchased in our shop today 
we are unable to deliver as charged, as there 
is an unpaid bill of $......... . for purchases 
dating back in part to - bikcieed Se 
As it is customary that past due accounts be 
paid before charging more goods, we must 
request you to kindly favor us with check, 
when we shall be pleased to charge the goods 
and deliver them to you promptly. 

Accounts are payable monthly, that is to 
say, the early part of the month following 
purchase. 

Awaiting your reply, for which we enclose 
an envelope, we remain, -............................ 
If this method is pursued, 90 per cent of the 

slow accounts can be collected. Holding up 
purchases is one of the best collection methods 
I know of. When an account is closed for being 
too slow, or any other cause, the amount owing 
should be noted on the index cards in the various 
authorization departments, and when paid, this 
should also be noted on the cards, and if an ac- 
count is reopened the “‘stop’’ should be removed 
so as not to refer the checks, which will save time 
and delay. The bookkeeping machine is a big 
help to refer clerks, because they can see at a 
glance when referring to the ledger sheet just 
how much is owing, and if payment was made 
since stop was put on account. 


Cross INDEX OR LOCATION FILEs: 


This is a very necessary file for the credit de- 
partment because it is a great help in locating 
accounts in instances where the salesperson has 
misspelled the name or taken the wrong initials. 
A cross index or location file lists all charge cus- 
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tomers by street and number. If you cannot 
locate the account by referring to the general 
index, you can nine times out of ten locate it by 
referring to the location file from the address on 
the sales check. Great care should be used in all 
cases of this kind to be sure to change the charge 
sales check to correspond with the correct name 
and initials, so as to be sure that the goods will 
be charged to the proper account. 


CHANGE OF NAME AND ADDRESS: 

This is a very important feature of credit de- 
partment work, and great care should be given 
to it. It should be noted on all records, such as 
ledger sheets, index cards in the authorization de- 
partment and in the collection department. 
Oftentimes the account is lost by not having the 
last address of customer noted on records. A good 
plan is to use a manifold book so as to be able to 
make as many copies as needed. One should 
be sent to the bookkeeping department, one to 
the authorization department and one to the 
collection department, and a copy to be left in 
the book. If this is done, vexatious delays and 
annoyances to customers will be avoided and 
bills will be rendered correctly and paid more 
promptly. 


CHECKING UP THE BULLETIN OF THE A. R. C.M.: 


This bulletin is one of the best possible safe- 
guards against losses and should be very care- 
fully checked up with the ledgers. When the 
bulletin shows the name of an account that has 
been closed by a member, and you find that you 
have the account and it is slow, it should be 


MOVING FIRMS MUST REGISTER 
ALL NAMES 

An ordinance of the City of St. Louis, requiring 
registration with the city by moving companies 
of the old and new addresses of all persons moving 
into, out of or from one place to another within 
the city, was declared constitutional by the Mis- 
souri Supreme Court today in an opinion written 
by Supreme Court Commissioner A. M. Mozely, 
with all the other members concurring. 

The ordinance had been attacked by the 
Wagner Bros. Storage and Moving Co., in a suit 
in Circuit Court of St. Louis, asking for an in- 
junction against the enforcement of the measure 
on the ground that it violated Federal and State 
constitutional guarantees that ‘‘No citizen shall 
be deprived of life or liberty without due process 
of law.”’ Circuit Judge Arnold held the ordinance 


to be unconstitutional and granted the injunction. 

The Supreme Court held that under a part of 
the State Constitution providing for the ‘‘licens- 
ing and regulation of all persons,<firms or cor- 
porations doing business in the State” the city 
had a right to enact and enforce the ordinance. 
The decision reverses the decree of the Circuit 
Court and nullifies the injunction. 

The ordinance provides for a fine of from $10 
to $100 for each violation of its terms. It was 
signed by Mayor Kiel, Nov. 26, 1915. It was 
passed with the support of the Real Estate Ex- 
change and credit associations.—St. Louis Post- 
Dispatch. 


immediately closed, or if it is in good standing, 
mark the ledger sheet ‘‘Reported by A. R. C. M.’, 
and the date, and also on the collection cards, 
All other names reported on the bulletin where 
you do not have the account should be properly 
carded and placed in the proper order in the 
index file, marking on the card in red ink ‘‘Re- 
ported by A. R. C. M.” and the date. This isa 
wonderful safeguard against opening accounts 
that have been closed by other merchants. 
Every application for an account should be re- 
ferred to the index files to see if it has been re- 
ported by the association. If this is done you 
can readily see what a wonderful precaution it 
is against people getting accounts who are not 
entitled to them. Unless the bulletin is used 
along the lines suggested the members of this 
association are not getting full benefit of the bul- 
letin, and are liable to open accounts reported at 
some time by the secretary. I have heard that 
some of our members have taken worthless checks 
which could have been avoided if they had made 
proper use of the bulletin information. 


In conclusion, I want to say to the members of 
the Associated Retail Credit Men of New York 
City, Inc., that there never was a time when 
business needed watching as much as now, be- 
cause we are passing through one of the most 
critical periods that has ever confronted the busi- 
ness men of America. 

Therefore, every device in the way of simplify- 


. ing our credit methods should be employed in 


order to better cope with the problems as they 
arise daily in our business life. 


“FALSE FRONTS” 





R. H. Durphy, Gen. Mgr., National Creditors 
Publicity Association, Inc., St. Louis, Mo. 
No, it isn’t an article on the possible re- 

vival of the once popular “Dickie.” The false 
fronts referred to came into vogue about the 
time Eve bit into the apple and are still 
popular, as the poor credit men have good 
reason to know. 

It took me about three weeks in the retail 
business to decide that the only difference be- 
tween a chronic “dead beat” and a confidence 
man is that you put the “con man” behind 
the bars while there is no open season on 
“dead beats.” 

But it took several years for me to find 
the weak spot in the dead beat’s armor and 
I have gladly devoted all of my time to the 
pleasant pastime of piercing it ever since. 

Every “con man” and “dead beat” is primar- 
ily a salesman. They have to be to gain your 
confidence. So, no matter what their method 
of approach, their story must ring true or the 
whole thing falls flat. Professional crooks 
call it “Phrowing a Front.” 

Now, “throwing a front” is easy enough 
when you have reason to believe that your 
story is being accepted at its face value, but— 
well you remember how easily you explain to 
your wife the FIRST time a directors meet- 
ing lasted till two a. m., and how MUCH 
harder it was to “throw a front” the fourth or 
fifth time this same thing happened. Confi- 
dence. That’s the stuff. 
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Present Day Business Requirements 
Demand Stricter Credit Control 


Bypesetele oy in merchandise and money markets require merchants 
to exercise the strictest control over the credit granted to customers. 

Slow debts, over-extensions of credit, delays due to incorrect billing 
and other sources of loss must be eliminated, while the customer who 
pays bills promptly must be accommodated in every way possible. 


The responsibility for accomplishing all this rests with the credit 
man and to do his work most efficiently he must have the most up-to- 
date equipment. 


The new Lamson Belt Type Pneumatic Tube Desk has been i 
designed to care for just such conditions as are confronting the credit ' 
man today. Authority for granting credit is centralized in the hands of 
a few experienced employees who authorize direct from the actual written ; 
sales slip. No sale is authorized unless the slip is legible in every par- , 
ticular and agrees with the central credit record. In this way mistakes 
are caught while they can be remedied and the losses due to mistakes in : 
billing are practically eliminated. : 


Besides providing a better safeguard over the extension of credit, 
the new Lamson desk speeds up the entire service. Carriers from all 





over the store are handled consecutively in the order in which they are 
received in the central desk, an advantage which is especially valuable 
during special sales when customers are crowding about the counters. 
Credit men everywhere are recommending the new Lamson Belt Type 
Desk for the accuracy, speed and economy that it brings about in the 
handling of all credit business. 















If you have not already investigated this new improved desk or our 
improved cable service, get in touch with the nearest Lamson office. 
A Lamson representative will be glad to explain the advantages of 
Lamson Improved Service to you and tell you in detail just how it will t 
fit in with your ways of doing business. f 


THE LAMSON COMPANY 
BOSTON, MASS. 
SALES OFFICES: 


Boston - - - - - - - = 100 Boylston St. Chicago - - - - - - 6No. Michigan Ave. 
New York - - - - - - - 911 East 37th St. Minneapolis - - - - - - 320 Tribune Annex 
Philadelphia - - - - - - 210 No. Broad St. Omaha - - - - - - - ~418 McCague Bidg. 
Pittsburgh - - - - - - - - 319 Third Ave. San Francisco- - - - - + - 617 Mission St. 
Baltimore - - - - - - - Equitable Building Vancouver, B.C.- - - - - = 603 Hastings St. 
Rochester - - - - - - 194 East Main St. Los Angeles - - - - 221 San Fernando Bldg. 
Detroit - - - - - - - 525 Woodward Ave. St. Louis - - - - - - = = = 709 Pine St 
Toronto - - - - - - - =- 136 Simcoe St. Dallas - - - - - - - = = 905% Elm St. 
Cleveland - - - - - - - 2063 East 4th St. Seattle - - - - - - - = = 215 Stewart St. 
Cincinnati - - - - - - - = 119 East 5th St. Washington, D.C. - - - - 426 Colorado Bldg. 


Indianapolis Cor. Washington and Illinois Atlanta- - - - - 30 Moore Building 


SERVICE STATIONS: 


Denver - - - - - - = = 1622 Arapahoe St. 
New Orleans - - - - - - 124 St. Charles St. 
Albany - - - - - - - - = 22So. Pearl St. 
Buffalo - - - - - - - = = = 194’Main St. 
Kansas City - - - 200 New Ridge Building 


Order from the nearest Lamson office 









Protection 


Lamson ivproved Service 


Flexibility Economy 
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BAD CHECKS 


TULSA, OKLAHOMA 


Watch out for these two men, and if either of 
them puts in an appearance hold them and wire 
L. F. Squires, special officer, Tulsa Police Dept., 
Tulsa, Okla., collect. 

Six bogus checks for $100.00 each were passed 
on Tulsa merchants Saturday night, July 24, 
1920, by two men, who had been in town at least 
a month working up the confidence of employes 
in various stores. They are described as follows, 
designated here as No. 1 and No. 2: 

No. 1. Age 32 to 35 years, height 5 feet 8 
inches, weight about 155 pounds, rather stockily 
built, smooth shaven, oval face, dark complexion 
and dark brown hair, blue eyes with a slight 
droop to them; was well dressed when last seen, 
in dark brown pants, straw sailor hat, shirt 
sleeves, wide toed cordovan shoes; has the man- 
ner and speech of an Englishman, low, voice and 
spoke with a slight drawl. 

No. 2. Age about 28 years, 5 feet 9 inches, 
slender build, smooth shaven, sharp features, 
dark hair, almost black; complexion light, dress 
not noted. The checks were neatly printed on 
regular bank safety paper, such as is used for pay 
checks by large firms. In several cases the checks 
were made out to M. N. Martinsen, endorsed by 
same and a false address given. In other cases 
the checks were made payable to the store that 
cashed them. In all but one case the names were 
typewritten, and the amount was written in with 
a protectograph. In one case the name and 
amount were both written with pen and ink in a 
cramped hand. The signature below the printed 
name above the signature line was in the same 
hand writing as the endorsement. These checks 
were supposed to be given by the Cardwell 
Larson & Harvey Co., Drilling Contractors, 
drawn on the Exchange National Bank, Tulsa, 
Okla. They were signed Caldwell, Larson & 
Harvey, By Ed D. Bowen. There is, of course, 
no such company and no such men. 


FROM DENVER 


Look out for touring party using large Buick 
‘or Studebaker car, late model, said party con- 
sisting of two young men, slender build, age under 
35. One man has blue eyes, wears soft felt hat, 
gray business suit; other inclined to be dark, 
wears gray clothes and rough straw hat. His 
eyes are set very close together. 

The woman is young, dark complexion, in- 
clined to be heavy. Baby, very young. Party 
passing forged check on Colorado Savings Bank, 
Colorado Springs and other points. 

Wire National office if this party should show 
up in your town. 


FROM DETROIT 


Quite some time ago we had issued a warrant 
against John M. Shannon, charging forgery. 

Our local police department have not been 
able to locate him as yet, and believing he still 
retains his proper name, thought it possible that 
some of our live members might know of him, as 
he is somewhat of a prominent baseball player, 
and did at one time play with the Los Angeles 
team. H. C. SPARKS. 


IOWA GETS A GOOD ONE 


Joseph Penrose, alias J. L. Plumb, J. L, 
Plummer and K. K. Koch, was arrested in Daven- 
port, Iowa, June 7th, through information filed 
by Iowa City authorities. He was wanted in 
Iowa City, Cedar Rapids, Grundy Center, Iowa, 
and Savannah, IIl., on charges of forgery. When 
arrested in Davenport, Penrose had $75.00 in 
cash, two pads of checks bearing the name of the 
Davenport Securities Savings Bank and four 
checks purporting to be signed by ‘‘J. H. Farmer” 
made out to K. K. Koch. Thirteen checks have 
been given out by this party, aggregating $511.00 
in a single month. He is now in the custody of 
the Grundy Center, Iowa, authorities, and the 
result of the case will be watched with deep 
interest. 


FROM LINCOLN, NEB. 


Robert E. Stone pleaded guilty in district 
court, Friday afternoon, to a charge of forgery, 
and was sentenced by Judge Stewart to from one 
to twenty years in the penitentiary. There were 
twelve counts in the information against Stone, 
and, after he had pleaded guilty to one of these, 
the others were dropped. On May 15 he passed 
six forged checks in Lincoln, obtaining mer- 
chandise and money to the amount of over 
$300.00. He was later arrested at North Platte 
and brought back, some of the merchandise being 
restored to the merchants from whom it had 
been obtained. The checks were drawn on a 
Revenna bank and signed with the name of 
Leon E. Stone. L. F. MENDE. 


FROM TRENTON, N. J. 


Party using name W. G. Hollis just operated 
here proffering drafts in excess of cost of mer- 
chandise requesting check or cash for difference. 
Drafts signed by Romenszo Hollis, 244 Broadway, 
New York, on First National Bank of New York. 
Bank does not know Hollis. Description: 
Height 5 feet 8 inches, weight about 145 pounds, 
sandy complexioned, about 30 years old; crude 
appearance, wearing either army shirt or soft 
gray collar; suggest advertising throughout 
country; was quickly advertised here. Did not 
get any money here. ARTHUR B. Harris. 


FROM ST. JOSEPH, MO. 


Ovid Butler operated for some time under the 
style name of the Butler Electric Co., Hoisington, 
Kansas, but has left for parts unknown. We 
would appreciate it if you would publish this 
party’s name in the Credit World, so that retail 
credit men could be on the look-out for him, and 
we would be pleased to have advice as to his 
location if ever located. O. A. FARRELL. 


WARNING 


Cashiers checks on the Citizens National Bank 
of Pawhuska, not filled in or signed, ranging in 
numbers from 2000 to 2100 have been stolen. 

Arrest parties presenting checks and wire 
Citizens National Bank, Pawhuska, Okla. 
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A CREDIT POLICY OF NO LOSSES 


A credit man was recently discharged because 
his bad-debt losses were too small; at least, that 
was his version of the affair. The real difficulty, 
however, was that he was turning away from the 
house desirable trade in his over-anxiety to pre- 
vent losses. This credit man was blind to the 
true function of his department, namely, the 
transacting of a maximum amount of business 
with a minimum amount of losses. The house 
suffers by far the greater loss when a desirable 
account has been turned away than it does when 
an account proves uncollectable. 

The reason is obvious, for the loss in profit 
from an account with which the house might 
have done business over a long period of years 
would very likely prove large, while the.sum 
charged off to profit and loss would be quite 
insignificant. The tendency among credit men 
is to always keep on the safe side of the fence, 
so when they are doubt about a risk they in- 
variably decline the order. 

This is a serious mistake, for definite action on 
arisk should never be taken until sufficient facts 
have been accumulated upon which to base an 
intelligent decision. Keep persistently in quest 
of the missing data until it is uncovered and you 
will not be likely to decline any desirable busi- 
ness. Be cautious under all circumstances re- 
garding the wording of your letter in declining 
an order, for at times unfavorable opinions may 
not be reliable. 

A rather common failing is for the credit 
men to convict a merchant on the reputation he 
had for paying his bills several years ago. This 
practice is very hazardous, as it is just as likely 
to prove wrong as right. In credit work every 
act should have a reason, and every reason 
should have its basis. Groping in the dark is 
dangerous busihess. Thoroughness is a wonder- 
ful safety measure; for it prevents the credit man 
from declining good business and prevents him 
from accepting undesirable business, so it is a 
very valuable characteristic to acquire. 

Don’t adopt a credit policy with ‘no losses,” 
but labor to obtain for the house the greatest 
possible volume of sales consistent with good 
judgment.—Public Ledger. 


WHO WANTS RALPH S. BUTLER? 


Ralph S. Butler, formerly of Marcella, Ga., 
and Atlanta, has been located. We are of the 
opinion that someone has inquired for him. If 
you want his address, write the National office. 





LINCOLN CATCHES ONE 


Party reported passing checks on printed form, 
Blue Flame Oil Co., Denver, arrested. 


If the following parties should apply to you 
or an account, please communicate with the 
National office: 


Louis Petterson, formerly of Baltimore, later 


of New York; represented E. J. Storek Construc- 
tion Co. 


W. A. D. Peverall, formerly of Peoria, IIL; 
Cedar Rapids, Iowa, and Chicago, IIl. 





An up-to-date National Cash 
Register would tell if this 


clerk is worth the raise 
he is asking for. 


ATIONAL Cash Register records 

would tell instantly whether this clerk 
had increased his sales enough to make 
him worth more money. 


Up-to-date National Cash Registers give 
complete daily records of how much each 
clerk is selling and the number of custom- 
ers each clerk is waiting on. 


They show which clerks are the most val- 
sable. They enable merchants to fix 
wages on actual selling records. 


They give the records needed for a profit 
sharing or bonus system. This makes the 
clerks directly interested in the success of 
the business. It puts them on their mettle 
and results in increased business. 


The National Cash Register Company, Dayton, Ohio 


Offices in all the principal cities of the world 
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THE HICKOX SYSTEM 


BESSEMER BLDG. 
PITTSBURGH, PA. 


| ; 
COLLECTS 





5,000 References 
12 Years in Business 





PROFIT AND LOSS ACCOUNTS, ANYWHERE, FOR 50 PER CENT 


No other charges 





Members 
Retail Credit Men’s Association 
Pittsburgh Association of Credit Men 














NO DAMAGES ALLOWED THE CREDIT RATING ASSOCIATION IN THEIR SUIT 
AGAINST THE MINNEAPOLIS ASSOCIATED CREDIT EXCHANGE 


A case of very great importance, which has 
attracted wide attention, has just been decided 
in the Minneapolis Courts. The action was 
brought in the Fall of 1918 and came on trial in 
December, 1919, finished March 19, 1920, and 
the decision rendered June 30, 1920. 


In 1908 the Credit Rating A'ssociation was 
formed and took over business of the Public 
Service Club. Some of the leading merchants of 
the city furnished most of the capital, and several 
of the leading credit men acted on the Board of 
Directors. 

The machinery ran along very smoothly under 
these conditions until the first of the year 1914, 
when the manager of the Credit Rating Associ- 
ation threw a brick in it. He brought up prac- 
tically all the stock and made it a close cor- 
poration. 

The credit men of Minneapolis believe that all 
the functions pertaining to the extension of 
credit must be operated as near co-operative lines 
as possible. The action above referred to on the 
part of the Credit Rating Association, the credit 
men felt greatly lessened this: element. 

In addition to this they felt that they should 
have protection against unsatisfactory service, 
excessive prices, etc., etc., besides they had in 
mind merging all the bureaus of the city into one 
bureau, thus making the information more com- 
plete at a minimum of expense, by eliminating 
a duplication of work. 


With these facts in view the credit men decided 
to form a bureau in such a way that all of these 
features could be observed, and the result was 
that in the Fall of 1915 the Minneapolis Asso- 
ciated Credit Exchange was incorporated. 


The action was brought against three of the 
leading stores, the Exchange and its directors, 
and complained of conspiring to put the Credit 
Rating Association out of business; of copying 
their book; of using the words “‘Credit Guide” on 
the cover of the book, and the use of the symbols 
P. M.S. (meaning Prompt, Medium and Slow) in 
the key to the book. 

The court decided in favor of the defendants 
in all of these points, but were enjoined from 
using a certain clause in their contract, which 
prohibited members from giving information to 
other bureaus. This clause had not been in use 
for several months and was not at any time con- 
sidered of any use, so this does not in any way 
affect the progress of the Exchange. 

The Exchange has made a wonderful progress 
since its formation, both as regards its efficient 
service and growth. It now has over 1100 mem- 
bers who stand ready to endorse the service they 
are receiving. It is gratifying to the credit men 
who were behind this move in the beginning to 
think that their early ideas have materialize 
almost exactly as they predicted, also that the 
court has confirmed their conception of right 
and wrong. 














we] aS a. 


THE CREDIT WORLD 











be g 


No Commission or Fees 





CREDITORS PUBLICITY ASSOCIATION 


A Proven System that will eliminate your “P. and L.” accounts 


es COLLECTS BAD ACCOUNTS 
Local Publicity PREVENTS BAD ACCOUNTS 
Will produce results after other methods fail 


—— 


= 


All money paid direct to creditor 








We post a Cash Guarantee with every system. 
YOU CAN’T LOSE. 
We guarantee it to collect your money. 











NASHVILLE, TENN., 


General Offices: 
HOLLAND BUILDING, ST. LOUIS, MO. 
Branch Offices: 


ATLANTA, GA. 





BIRMINGHAM, ALA., 














THE NATIONAL CONVENTION 


This issue of the Credit World is published 
while the executive officers are attending the 
National Convention at Detroit. From allfre- 
ports, this is the best attended and most interest- 
ing convention our Association has ever had, 
and we will, in the September issue, give you the 
details of what transpired. 

The annual convention of the retail credit men 
is now to be looked upon as an important matter 
by the retail merchants of the country. They are 
beginning to realize that united effort and con- 
certed thought is the only way to eliminate the 
undesirable credit risk, and that these meetings, 
where the credit men are gathered from all parts 
of the land, cannot but bring about changes for 
the better in our present plan of handling credits. 





H. M. SILVER DEAD 


The Milwaukee retail credit men lost a good 
member, through death, H. M. Silver, credit and 
office manager for the Boston Store. Mr.‘ Silver 
has. been on the local board of directors ever 
Since the formation of the society, and was a 
tower of strength to the organization. His loss 
will leave a hole that will be hard to fill. In addi- 
tion to being one of the best credit men and 
Office executives in the country, he was one of 
nature’s noblemen and a prince of good féllows. 





E. H. Ward, credit manager of Burgess, Nash 
& Co., Omaha, has been elected president of the 
Retail Credit Men’s Association of that city, 
Succeeding W. R. Bernd. 


FROM LOS ANGELES 


Frank Van Fleet and wife, Lillian, left Long 
Beach, Calif., overnight, supposedly headed East 
leaving a total of about $350.00 owing merchants 
there. He was also indebted to several install- 
ment houses in Los Angeles, Cal., and one of the 
last of his operations was to sell a phonograph 
which he had purchased on contract to a pawn- 
broker. While at Long Beach he was resident 
agent for the Equitable Fire and Marine Insur- 


ance Company of Providence. The supposition 
is that he will return to similar employment. He 
is said to weigh about 180 pounds, is smooth 
shaven, has medium brown hair, dresses well and 
is a smooth talker, has a noticeable twitch of his 
eyes and is inclined to look from the hearer. If 
anyone reading this notice should come in con- 
tact with him, it is requested that they promptly 
notify the Retail Merchants Credit Association 
of Los Angeles. 





IMPORTANT—We have reasons to believe 
many of our members are desirous of ob- 
taining the address of W. H. Walsh, for- 
merly of Houston, Fort Worth, Texas, 
Tucson, Ariz., and Memphis, Tenn. 

If so write the National office, they have 
his address. 
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ADVANTAGES OFFERED BY MEMBERSHIP 


IN 
ASSOCIATED RETAIL CREDIT MEN 


Association with leading retail credit heads of firms. 


Attend monthly meetings and establish a personal friendship with retail credit 
experts. 


Exchange credit information personally and over telephone with members. 


Learn from members of this Association, who’s who and who’s not good on credit 
risks. 


Exchange credit experiences and advise membership of new crooks, deadbeats, 
check drawers and others. 


“‘New suckers are born every minute’’; likewise, new delinquent debtors are com- 
ing before this Association on report, blacklist or revision. 


Changes in luck and financial status of people is first learned by our members, 
which will profit you. 


We can, by team work, prevent unfriendly legislation that may seek to repeal laws 
that are helpful to our credit and collection interests. 


You can often save money by credit information derived through the Association 
members in their meetings. 


Union is strength. All credit grantors should organize for their best imterests 
and use all facilities that are helpful. Organization offers union and oppor- 
tunities for the individual and collective gain. 

All leading banks, trust companies, and many firms, always have representatives 
present at monthly meetings to hear the latest credit news, changes and 
look-out suggestions. Why not you be present with them? 

Legislative plans for laws that will be of service and value to you. 


You may have a credit or collection suggestion that will improve our local con- 
ditions. We want you to present it. If, beneficial, we will adopt it. 


Bankruptcy cases can often be investigated and purged of fraud. 


The services and,value of a series of collection letters are worth more to you than 
the small dues. 


WE NEED YOU -- YOU NEED US 
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DENVER, COLO. 


Following is a copy of a letter received by the 
A. T. Lewis & Son Dry Goods Co., from one of 
its customers, who had skipped out. 

The address of this debtor was obtained at a 
recent noon meeting. The name was brought 
up, the address was asked for, one of the mem- 
bers happened to have it. The result was that 
the Lewis Dry Goods Co. got its money, after 
trying for three years to locate the debtor. 

This ‘‘Service’’ emphasizes the great value of 
noonday meetings to our members. 


Denver, Colo., March 15, 1920. 
A. T. Lewis & Son, 
Denver, Colo. ° 
Attention Mr. Kindig, Credit Manager. 
Dear Sir: 

I am enclosing my check for-................... in 
fuil settlement of my bill with_..................... 

I received your recent letter, and wish to 
congratulate you on your powers of ascer- ~ 
taining the whereabouts of persons. If one’s 
friends could find you with the same degree 
of certainty that the creditors do, what a 
lovely world it would be. 

You stated in that letter that you would 
like to be apprised if........................ is to be my 
permanent habitation. You know that if I 
knew what was to be my permanent habita- 
tion I would be so delighted that I’d tell the 
world, but since I don’t, it is very possible 
that you will have to just trust to my honor 
and kind fate in knowing where Iam. Old 
Saint Peter may know, and then again he 
may not, the permanent dwelling place I 
may have. I may not go there, but on this 
terrestial sphere I feel sure that I was born 
to wander. Sincerely, 





W. H. GRAY, OF CLEVELAND, REPORTS 


Common Pleas Judge Levine, according to late 
Press reports, will give 25 per cent discount to all 
persons who make cash settlement of verdicts 
rendered in his court. The thing that worries us 
is whether or not ministers, teachers, firemen, 
policemen and a few more of the select are to 
get a further discount over and above the ordi- 
nary poor cuss who happens to get walloped. 
Then there should be a day for double stamps, 
and maybe if we got soaked on one of the last 
fifteen days of the month we could let the pay- 
ment wait for a few months. 


The Judge may have an eye for business, but 
he missed his calling. 


Railway employees wages and salaries are again 
subject to State Garnishment Laws. The rail- 
roads passed from under the control of the U. S. 
Government on March Ist, and all money which 
railways employees earn subsequent to that date 
is subject to garnishment, as in days of yore; 
however, the money which you would garnishee 
must have been earned after the first of March. 
The practice of the railroads in holding back 
fifteen days’ pay of all employees, hence the 
money which will be paid March 15th is not 
money which has been earned in the month of 
March, it being money earned in the last half of 
February, and not subject to garnishment.— 
(McPherson, Kans.) 


FROM MEMPHIS 


This office is informed of the passing of a 
worthless check, passed by a woman of 60 years, 
description as follows: 5 feet 10 inches tall, 
weight 175 pounds. Passed check on a local 
firm on Saturday, the 15th, for $25.00. Check 
was on the National City Bank of this city, pay- 
able to the order of W. M. Martin, and signed 
J. J. Bream. Made purchase of a pair of old 
women’s shoes, and was given balance in cash. 
When questioned, she had papers to identify her 
as Mrs. W. M. Martin, and gave her address as 
275 Poplar. The bank returned the check ‘‘No 
such account.’’ Upon investigation we find there 
is no such address as 275, Poplar, no such person 
as W. M. Martin, and no such name as J. J. 
Bream. 





SPRINGFIELD, OHIO 


Local Association reports a bad check oper- 
ator working in Springfield, Ohio, claiming to 
have come from Bowlusville, Ohio, and draw- 
ing checks on the Mansfield Bank. We un- 
derstand that he has also been working in 
the larger cities of Illinois, under the same 
name as the one he uses here, Allen Krome 
or A. L. Krome. 

Usually has a lady with him, both very 
well dressed and nice appearing people. He 
wore a gray business suit and she a black 
fur or plush coat. He is about 30 to 35 
years of age, 5 feet 4 inches tall and fair 
complexion. She is about 25 to 27 years of 
age, and about 5 feet tall, and fair. They 
put up a good line of talk, very intelligent, 
and to all appearances are first class. Us- 
ually they claim their home town a _ small 
city outside of the one where they are work- 
ing. Several local merchants are holding 
their checks and would like to get him located. 





A PERSONAL TO EACH MEMBER 


The Best Way to show you are sincere in 
your belief that this Association is a good 
thing for the Retail Merchant is to get a New 
Member.—Surely you know someone in your 
City or a nearby Town who should be with 
us.—Ask him to join, you will be doing him 
a service as well as increasing our member- 
ship. : 

When you answer inquiries from other 
Stores, make a note on your letter; “I am a 
member of the R. C. M. N. A., are you?” 

If every member will get a member; we 
will show an increase of 100%. Our service 
is only limited by our membership. Let us do 
BIG things. No Retail Merchant of any 
vision will hesitate to spend five dollars a year 
to help improve Retail Credits. 

It would cost much to write each of you a 
personal letter, so we take this means, but 
it is intended for you PERSONALLY. Get 
a member this month. 

D. J. WOODLOCK. 
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ADDRESSES WANTED 


Members are interested in locating the following persons. 





If you know anything regard- 


ing them, report at once to the National Office, where a record is kept of the member making 


inquiry. 


party wanted. 


Members reporting names for these columns are urged to give the occupation of the 


Z 





Abernatha, Mrs. Fred T., formerly of Seattle, Wash. 

Anderson, Ed., formerly of 1519 Linden Ave., Knoxville, Tenn., 
was with Interstate Life Ins. Co., later Morristown, Tenn.; 
Kingsport, Tenn., and Appalachia, Va. 

Adams, Albert G., formerly of Seattle, Wash.- 

Adams, Mrs. Wm. H., formerly of San Francisco, Calif. 

Adlum, B. H. or H. B., formerly of San Francisco, Calif. 

Agrin, Peter or W. P., formerly of Los Angeles, Calif. 

Aigner, Barney, formerly of Seattle, Wash. 

Akers, Frances V., formerly of Seattle, Wash. 

Alm, Fred, formerly of Seattle, Wash. 

Anderson, G. W., formerly of Seattle, Wash. 


Andrews, B. H., 2303 Prairie St. ”, Wilwaukee, Wis.; supposed 
to have left for California. 


Andrews, C. B., formerly of Seattle, Wash. 
Apazaga, Joe, Monessen, Pa. 

Arensley, Anna and Chas., Seattle, Wash. 
Argall, Wm., Butte, Mont., and Portland, Ore. 
Arnold, C. E., Seattle, Wash. 


Ashley, Mr. C. D., formerly with F. W. Woolworth 5c and 10c 
Store, 404 Fourth St., Louisville, Ky. 


Athinson, Mr. and Mrs. W. H., 3840 Blaine Ave., St. Louis, 
Mo.; employed by the Mexican-American Hat Co 


Audrey, Miss C., Seattle, Wash. 

Austin, Calvin T., 520 Cedar Ave., Niagara Falls, N. Y. 
Auston, Miss Dela Cleo, Seattle, Wash. 

Axling, Phil. L., Seattle, Wash. 

Bach, H., Seattle, Wash. 

Bagley, Margaret Bolting, Seattle, Wash. 

Bailey, Dr. Harvey, Seattle, Wash. 

Bailey, Henry W., 3907 Franklin Ave., Cleveland, Ohio. 
Bailley, G. R., Seattle, Wash. 

Baird, John H., Castle Hotel, Omaha, Neb.; also Oakland, Calif. 
Baker, Bailey E., Seattle, Wash. 

Baker, Gertrude, Seattle Wash. 


Baldwin, Thomes J., formerly Milford Hotel, St. Louis, Mo.; 
at one time meat cutter for M. Comensky, Gro. & Meat Co., 
1300 O'Fallon St., St. Louis, Mo. 


Ballard, I. M., Seattle, Wash. 
Barnett, Robert, Seattle Wash. 
Barry, Thos. L., Seattle, Wash. 
Bartlett, Earl, Seattle, Wash. 


Bassa, = Cora, 2099 E. 36th St., also 32 Prospect St., Cleve- 
land, Ohio. 


Bateman, Mrs. John H., Seattle, Wash. 

Bates, H. C., formerly lived at 539 North 27th, Lincoln, Neb.; 
Railroader. 

Bates, Mrs. Lillian, 107 W. Jackson St., Battle Creek, Mich. 

Baxter, Elmer D., Emporium, Pa. 

Bayless, Mr. F. N., formerly, in 1916, at Central Hotel, Lin- 
coln, Neb: 

Bean, Joe, Seattle, Wash. 

Beardon, Charles, 3333 Ohio Ave., 
ton, Neb. 

Beattie, Jack, Walla Walla, Wash. 

Bennett, Walter, Seattle, Wash. 

Benney, Arthur Weston, Seattle, Wash. 

Benson, Mrs. H. W., Seattle, Wash. 

Bergson, L., Seattle, Wash. 

Berger, Wm., Seattle, Wash. 

Berquist, H. E., Pierce Arrow Motor Co., New Haven, Conn. 

Biers, Ed., Bremerton, Wasb. 

Billings, Mr. and Mr. Cornelius, formerly 1427 Bellview, Rich- 


mond Heights, St. Louis, Mo.; employed by Industrial 
Service Bureau; later Chicago, Til. 


Omaha, Neb.; also Stan- 


Billsnorrew, Irene, Seattle, Wash. 
Bingham, W. C., Seattle, Was!:. 
Black, Minnie, Seattle, Wash. 
Blackman, Mrs. A. J., Seattle, Wash. 
Blackowski, John, 56 Broadway, Lancaster, N. Y 
Blakley, W. F., Seattle, Wash. 
Bloom, E. R., Seattle, Wash. 
Blumberg, Mr. C. L., Lincoln, Neb. 
Blynn, Lieut, L. R., Seattle, Wash. 
Boggie, Anton, Seattle, Wash. 
Boldman, W. L., Portland, Ore. 
Bonker, Frances Lucy, Seattle, Wash. 


a _ N., 2103 Howard, Omaha, Neb.; 
ity 


Bornier, rer L., Seattle, Wash. 

Bow, Chas. J., Seattle, Wash. 

Boydston, Jas. A., Seattle, Wash. 

Brace, J. L., Seattle, Wash. 

Bradbury, Mrs. Eva Richmond, Seattle, Wash. 
Brand, W. A., Seattle, Wash. , 
Brassington, Jas., Seattle, Wash. 

Brecourn, W. F., Seattle, Wash. 

Brooks, H. J. W., Seattle, Wash. 

Bosseman, F. L., Y. M. C. A., Stamford, Conn. 
Brower, D. 8., last address Walnut Grove, Mo. 
Brown, J. E., Robinson ppt, Chattanooga, Tenn., engineer 


Southern R. R. Co.; said to be running Packard car in rent 
service in Miami, Fla. 


Brown, L., Seattle, Wash. 

Brown, Miss May, 513 N. Spring Ave., St. Louis, Mo. 

Brownell, John M., 912 N. 3rd St., Harrisburg, Pa. 

Broyles, Thos. A., Seattle, Wash. 

Brummett, Wesley, Seattle, Wash. 

Brunson, Mrs. B. A., last address Claramore, Okla. 

Buckley, Mrs. J. b., 31—85th St., West Duluth, Minn.; ship 
yards. 

Buckman, Mrs. Lyla, Seattle, Wash. 

Buckmiller, Frank, Seattle, Wash. 

Bulos, Mrs. Benj., Seattle, Wash. 

Burbach, Fred, formerly 1944 R., Lincoln, Neb.; then moved 
into the vicinity of North Platte, Neb. 

Burdick, D. H., Seattle, Wash. 

Burke, Mrs. Jack, Seattle, Wash. 

Burrs, Mrs. A., Seattle, Wash. 

Burns, Eileen, last address Hotel Grasmerm, 4621 Sheridan 
Rd., Chicago, Ill.; stenographer. 

Burn, Fred T., Seattle, Wash. 

Burnside, M. J., 1795 E. 19th St., Cleveland, Ohio. 

Bush, Wm. C., 1213 Ogden Ave., Kalamazoo, Mich. 

Caffee, Mr. and Mrs., formerly 2916 W. Broadway, Mus- 
kogee, Okla. 


Calloway, Rex, Seattle, Wash. 
Cameron, Miss Dorothy, Rome Hotel, Omaha, Neb. 


Cameron, W. H., 478 Van Buren St:, Jackson, Mich.; supposed 
to be in California. 


Campbell, Edw. P., Seattle, Wash. 
Campbell, K. R., Seattle, Wash. 


also Salt Lake 


3620 St. 
later, Lorenz Merc: antile Co., 


Campbell, Mrs. O., formerly of 4069 St. Louis Ave., 
Louis Ave., St. 
Poplar Bluffs, Mo. 


Campbell, Wm., Memphis, Tenn. 
Cannon, Ernest E., Seattle, Wash. 
Cannon, Miss R., Seattle, Wash. 
Cardiff, Lena M., Seattle, Wash. 


mis, Mo.; 
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Carey, Mrs. M., 11900 Ablewhite, Cleveland, Ohio. 
Carpenter, Arthur D., Seattle, Wash. 

Carragon, J. J., Seattle, Wash. 

Carson, Jas. G., Seattle, Wash. 

Carter, Chas. J., 2202 Clark St., Omaha, Neb. 
Carter, H. P., 2312 Chouteau Ave., St. Louis, Mo. 
Caseri, Mrs. V., supposed to be somewhere in California. 
Casey, E. W., formerly of California. 

entry Mrs. C. H., Seattle, Wash. 

Chambers, Mrs. Robert, Seattle, Wash. 

Chandler, G. A., Seattle, Wash. 

Chandler, Wilbert E., Seattle, Wash. 


Chatham, M. E., 2207 Leslie Ave., Nashville, Tenn.; 
United Cigar Store; last heard of in Chicago, Ill. 


Champion, Ernest, Kalamazoo, Mich. 
Christiansen, Fred, 28 So. 17th Ave., Omaha, Neb. 
Christie, Mrs. L. C., Seattle, Wash. 
Christopherson, Clarence, Seattle, Wash. 
Christopher, Major M., 229 E. 89th St., Cleveland, Ohio. 
Chrystal, Miss R., Seattle, Wash. 
Cianciola, Sylvia, 4805 Finn, Cleveland, Obio. 
Clark, Mrs. Alfred, Seattle, Wash. 
Clark, D. A., last address Tulsa, Okla. 
Clark, Mrs. E. L., Seattle, Wash. 
Clark, George, Seattle, Wash. 
Clark, O. H., Seattle, Wash. 
Clarke, Thos., Seattle, Wash. 
Clarke, Harrison P., 1112 Galatine St., Marion, Ind. 
Clement, Jessie, Rome Hotel; also 320 N. 15th St., Omaha, Neb. 
Climmer, Some. in 1918 resided at 224 N. 16th St., 
Neb.; railro 
Cline, Mabel, cae. Wash. 
Clodfelter, C. E., Seattle, Wash. 
Close, Carleton, Chicago, lil. 
Cotfeen, Mrs. Mac, Seattle, Wash. 
Cohen, Mrs. A., Seattle, Wash. 
Cohen, Mrs. J., Seattle, Wash. 
Cohn, Altom, Seattle, Wash. 
Cohn, 8. M., 670 Tat St., Memphis, Tenn. 
Colbert, F. R., 1773 E. 87th St., Cleveland, Ohio. 
Cole, L. B., 216 N. 22nd St., Omaha, Neb. 
Coleman, W. P., Seattle, Wash. 
7, ©. M., formerly Oklahoma City, Okla.; fireman Frisco 
y. Co. 
Collier, Geo., Webster Groves, Mo. 
Collins, Oscar C., Seattle, Wash. 
Collins, W. H., 224 N. Broadway, Louisville, Ky. 
Collopy, Miss Charlotte Mary, 3237 Gillham, Kansas City, 
Mo.; supposed to be in St. Louis 
Cone, Miss N., 1684 E. 70, 1884 E. 29 St., Cleveland, Ohio. 
Connelly, Tom, Seattle, Wash. 
Connelly, W. B., 425 E. 118 St., Cleveland, Onio. 
Conner, Harry G., Co-maker, 221 E. Adams * Springfield, 
IL; formerly of Cadet Wing, Kelly Field No. 2. 
Conner, J. T., 1505 Linwood Ave., Chattanooga, Tenn.; said to 
have gone to Pittsburgh, Pa. 
Conried, H. G., Seattle, Wash. 
Converse, J. P., formerly U. 8. Army; also Seattle, Wash. 
Corbus, J. W., Seattle, Wash. 
Counts, H. E., Seattle, Wash. 
Cowle, Anarew C., Seattle, Wash. 
Cownan, R. F., Three Rivers, Mich. 
Coxtran, H. W., Seattle, Wash. 
Craig, J. C., Graves Registration Bureau, U. 8S. Army, until 
May 1, 1920, stutioned in France; returned to United States 
on U. T. Mercury, landing at Hoboken, April 28th, 


1920; A& for Washington, D.C. His home was in Kan- 
sas City, Mo. 


Cranmar Lumber Co., F., Seattle, Wash. 

Cravens, Frank, Seattle, Wash. 

Crawford, R. H., hostler or fireman, El Reno, Okla. 
Crawley, E. J., Seattle, Wash. 

Crenshaw, Tom, last address Unionville, Mo. 

Crisp, Jasper, Seattle, Wash. 

Croft, Capt. C. C., Seattle, Wash. 

Crosby, F. A., Seattle, Wash. 


clerk, 


Lincoln, 












Crowley, W. W., 1340—6th Ave., East Cleveland, Ohio. 

Cuddy, Evelyn, Seattle, Wash. 

Cunningham, 8. I., 49 Parsons St., Detroit, Mich.; formerly of 
532 Maple 8t., Battle Creek, Mich. 

Curtis, C. H., Seattle, Wash. 

Curtis, C. W., Seattle, Wash. 

Dale, Bert or Mrs. Pelagia Berthold Dale; formerly advertising 


business i in 610 Columbia Bldg., St. Louis, Mo.; before that, 
in New York. 


Dalton, H. W., Seattle, Wash. 
Dalton, M. W., Kalamazoo, Mich.; 
Lumber Company. 


Danforth, J. V., formerly 2002 Geyer Ave., 3787 Delmar Blvd. 
and 5595 Bartmer Ave.; one time e mployed at Crescent 
Paper Co.; also representative Blanke-Wenneker Candy Co.; 
also at one time drove laundry wagon, St. Louis, Mo. 


Danielson, J. O., Seattle, Wash. 

Danke, Edith, Kalamazoo State Hospital, Kalamazoo, Mich. 

Darner, R. W., Mrs., Whitehall Hotel, Cleveland, Ohio. 

Darrichs, James, 38 Peachtree St., Atlanta, Ga. 

Darrin, E. K., Seattle, Wash. ~ 

Davidson, E. H., Seattle, Wash. 

Davis, D. M., Seattle, Wash. 

Davis, Ed, Seattle, Wash. 

Davis, Mrs. E. P., Van Buren, Ark. 

Davis, J. A., Seattle, Wash. 

Davis, Mrs. Jean, Seattle, Wash. 

Davis, John, Seattle, Wash. 

Day, Howard, traveling salesman; supposed to have gone to 
810 Quincy St., Topeka, Kans., and later foe Neb. 

DeChaplain, Ada, Seattle, Wash. 

Deldine, F. L., Seattle, Wash. 


Delellis, B. R., McLean & Rosebud, P. O. Gen. Del., 
phis, Tenn. 


Diem Gladys, R. R. No. 6, care of C. Johnson, Kalamazoo, 
Mich. 


formerly with Kalamazoo 


Mem- 


Deutsch, Boris, Seattle, Wash. 

Devey, Ambrose C., Seattle, Wash. 

Dewey, Mrs. H. H., 10403 Euclid Ave., Cleveland, Ohio. 

DeYoung, Miss Andriana, 205 Allen Blvd., Kalamazoo, Mich. 

Dickenson, John F., Seattle, Wash. 

Dillon, W. L., Marshleville, Ind., formerly Detroit, Mich. 

Dinsmore, Arthur, 1107 Douglas St., Omaha, Neb. 

Dittmer, Willis, Seattle, Wash. 

Dobrint, Miss Corine, 740 Jackson St., 
telephone operator. 

Donagradt, Hans, Seattle, Wash. 

Donaldson, L. H., Darien Center, N. Y. 

Donham, Mrs. I. L., 402 Rockford St., Tulsa, Okla. 

Doty, George, Seattle, Wash. 

Doughty, C. W., Seattle, Wash. 

Douglass, Dr. M. R., Seattle, Wash. 

Downer, Frank E., Seattle, Wash. 

Dowming, Dr. C. M., Transioli Hotel, Memphis, Tenn. 

Donellan, Fra nk, 17 Elu Knoll Road, E. Branstree, Mass. 

Drake, Lahlon, Seattle, Wash. 

Draper, Chas. M., Seattle, Wash. 

Duffy, Louis M., Seattle, Wash. 

Durbin, Miss Glenna, Seattle, Wash. 

Durbin, Mrs. Maude Inez, Seattle, Wash. 

Durham, Jas., Seattle, Wash. 

Duxheimer, Conrad, Seattle, Wash. 

Dworkin, Anton, Seattle, Wash. 

Earley, John H., 2059 E. 102, Cleveland, Ohio. 

Eastes, Ruth J., Kalamazoo State Hospital, Kalamazoo, Mich 

Ebert, G., Mrs., 7014 Whitney, Cleveland, Ohio. 

Eckenrodt, Chas. E., 3855 Kennerly; later, 138 E 
Detroit. 

Eckley, E., 2032 Spring St., also 2573 St. Mary’s, Omaha, Neb. 

Eddy, Mr. Frank, R. F. D., Marshall, Mich. 

Edmundson, Miss D., 2013 W. Blvd., Cleveland, Ohic 

Edwards, A. E., Seattle, Wash. 

Edwards, Mrs. R. C., 622 East Erwin St., Tyler, Texas; 
husband railroad man. 

Ehlers, H. P., Seattle, Wash. 

Einhert, Ella, 3323 Broadway, Cleveland, Ohio. 

Elberts, J. B:, 2259 W. 95, Cleveland, Ohio. 


Milwaukee, Wis.; 


. Montclair, 
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Ellis, Mattie, 1616 N. 36th St., 2913 Grant St., Omaha, Neb. 
Ellis, Minnie, 9 Potter St., Buffalo, N. Y. - 
Engle, C. S., Seattle, Wash. 

Erixkson, B. J., Seattle, Wash. 

Ernst, Mrs. C., 8916 Carnegie, Cleveland, Ohio. 

Evers, Miss Willette, 1920 C St., Lincoln, Neb. 

Exline, Mrs. Ida, Seattle, Wash. 

Fair, Harry, formerly Seattle, Wash. 

Falkmeyer, Wm., 250 Shaw St., Toronto, Canada. 

Farrell, Mrs. R. W., 1426 E. 135, Cleveland, Ohio. 

Federal Mining and Developing Co., Seattle, Wash. 
Ferguson, D. W., Seattle, Wash. 

Ferrich, James, 47 Fermont St., Mattapan, Mass. 


Feurheim, Mrs. Rudolph, 19 East Park St., Newark; later, 119 
Olive St., Los Angeles, Calif. 


Fields, F. L., Seattle, Wash. 

Finnick, Henry, Seattle, Wash. 

Fields, J. A., Seattle, Wash. 

Fields, Mrs. W., Seattle, Wash. 

Figley, Mrs. Hilda, 4619 McPherson Ave., St. Louis, 704 N. 
9th St.; ladies’ trimming business. 

Fitzgerald, Mildred, Seattle, Wash. 

Fitzhenry, Mildred, Seattle, Wash. 

Fleming, J., *" E. 43, Cleveland, Ohio. 

Fletcher, E. 8S. B., Seattle, Wash. 

Flint, E. E., Seattle, Wash. 

Flood, Harry, Seattle, Wash. 

Flood, Maude, Seatte, Wash. 

Flynn, Nettie, Seattle, Wash. 

Fors, Victor, Seattle, Wash. 


Foster, Roy W., 525 8. 26th Ave., Omaha, Neb.; also 519 Mer- 
chants Bldg., San Francisco, Calif. 


Fouts, Frank, 225 Portage St., Kalamazoo, Mich. 

Frank, Fritz, or F. W., Seattle, Wash. 

Fredricks, Henry, Seattle, Wash. 

Frey, Charles B., 69 Hazeltier Ave., Kenmore, N. Y. 
Froehlich, Eva, Seattle, Wash.; also said to have gone East. 


Fuller, C. C., 1115 8. Frankfort, Tulsa, Okla.; was connected 
with the Parker Washington Const. Co., Tulsa, Okla. 


Friedlander, Miss Mabel, 129 Eugenie St., Kehoe’s Candy 
Shop, 29 N. State St., Chicago, lll 


Fulling, G. W., Seattle, Wash. 
Furgeson, Miss Flora, 438 Academy St., Kalamazoo, Mich. 
Furseth, Ole B., Seattle, Wash. 


Gaddis, Mr. E. R., Lincoln, Neb.; moved to Akron, Colo., and 
then on. 


Galiano, Joseph, 40 Main St., East Boston, Mass. 
Gannon, John, R. F. D. No. 4, Naples, N. Y. 


Gardner, Mrs. M. J., Kalamazoo State Hospital, Kalamazoo, 
Mich.; was nurse while in Kalamazoo with Store Co. 


Gardener, A. B., 12823 St. Clair, Cleveland, Ohio. 
Gardner, E. H., 8901 Esterbrook, Cleveland, Ohio. 


Garbet, Jas. L., formerly with Paper Stock Co.; residence, 5463 
St. Louis, Ave., St. Louis. 


Garvin, Henry J., Seattle, Wash. 


Geddes, Mr. F. W., 1154 Morse Ave., Chicago, IIl.; Occupt. 
manager. 


Gemeny, H. E., 9500 Bishop St., Chicago, III. 
Gilesk, Mrs. A. K., Seattle, Wash. 
Gilmore, C. L., Seattle, Wash. 


Girard, George S., real estate promotor and trade; said to be in 
Little Rock, Memphis, or Oklahoma City. 


Glasgow, Jos. M., Seattle, Wash. 

Goble, Mrs. R., Seattle, Wash. 

Godchauz, Dr. P. M., formerly of 3613 Carondelet St., New 
Orleans, La.; moved to Los Angeles, Calif. 

Golden, Miss A., Seattle, Wash. 

Golden, Mrs. Chas., Coldwater, Mich. 

Gooch, W. H., optical goods, peddler; may be in Kansas City; 
wife and family live there. 

Goodison, Miss A., Seattle, Wash. 

Goodwin, Lee, 287 Lauderdole St., Memphis, Tenn. 

Goodwin, R. L., Seattle, Wash. 

Gordon, Miss C., 12423 Ingomar, Cleveland, Ohio. 

Gordon, M., Seattle, Wash. 

Grambe, Frank, Seattle, Wash. 

Gray, Addie L., 475 Vance Ave., Memphis, Tenn. 


Gray, Ben B., Seattle, Wash. 

Greenberg, Louis, 4580 Laclede Ave., St. Louis, Mo. 

Greenfell, W., Seattle, Wash. 

Gregg, John R., Seattle, Wash. 

Gregory, W. C., Seattle, Wash. 

Griffis, Ruth M., 2038 E. 65, Cleveland, Ohio. 

Griffith, Josephine, Seattle, Wash. 

Grosseclose, Mrs. G., Seattle, Wash. 

Grossman, R., 9807 Adams Ave., Cleveland, Ohic. 

Grover, Sydbey A., California. 

Guernsey, D. W., Burnett Hotel, Kansas City, Mo., oil sales- 
man. 

Guilford, Mrs. C. A., Schoolcraft, Mich. 

Guyer, E. M., Seattle, Wash. 

Hadlock, Bert, Seattle, Wash. 

Hagan, Miss J., 1867 E. 73, Cleveland, Ohio. 

Hale, Miss Lee, Montana. 

Hall, Miss Louella, 426 John St., Kalamazoo, Mich: with 
District Appeal Board. 

Hall, Mac, Seattle, Wash. 

Hall, Mrs. Ray, Kalamazoo State Hospital, Kalamazoo, Mich. 

Hall, Stella, St. Cloud, Minn. 

Hall, Thos., laborer, El Reno, Okla. 

Halle, Edw. H., San Francisco, Calif. 

Hallett, J. H., Seattle, Wash. 

Hally, Rev. H. H., 837 W. Lovell St., Kalamazoo, Mich. 

Halyburton, Frank B., Seattle, Wash.¢ said to have gone East 

Hamilton, R. B., 1926 Superior, Cleveland, Ohio. 

Hammond; Mrs. H., 8015 Euclid, Cleveland, Ohio. 

Handley, R. L., 730 W. Main St., Kalamzzoo, Mich. 

Hanilton, J. J., Seattle, Wash. 

Hansen, T., Seattle, Wash. 

Hanson, Hans, Seattle, Wash. 

Hanson, Inez, Seattle, Wash. 

Harder, Wm., Seattle, Wash. 

Harding, Mrs. Ferris Leonard, Seattle, Wash. 

Harding, H. L., Seattle, Wash. 

Harkness, A. C., Seattle, Wash. 

Harris, Mrs. A. T., 1932 E. 82, Cleveland, Ohio. 

Harris, Clarence E., New York City; was broker. 

Harris, E. C., Seattle, Wash. 

Harris, Miss Gussie, Y. W. C. A., Flint, Mich.; Champion Igni- 
tion, Co. 

Harris, Lavon, Seattle, Wash. 

Harrison, John E., 1825 E. 65; came from Anderson, Ind. 

Hartley, A. A., 94 S. Munn St., E. Orange, N. J. 

Haskett, A. J., Seattle, Wash. 

Hasterlik, E. S., Seattle, Wash. 

Hastings, H. R., Seattle, Wash. 

Hatcher, Leo, Seattle, Wash. 

Hayden, R. L., Seattle, Wash. 

Hayes, G. P., 1801 Peabody, Memphis, Tenn. 

Hayner, Mrs., Seattle, Wash. 

Hayward, W. L., Seattle, Wash. 

Hazeltine, M. M., Seattle, Wash. 

Healy, George, Seattle, Wash. 

Helbe, George C., Seattle, Wash. 

Helm, H. Gordon, Seattle, Wash. 

Henderson, G. H., Seattle, Wash. 

Henderson, Glen W., Seattle, Wash. 

Henderson, Ralph, Seattle, Wash. 

Hendricks, Miss Maude, Seattle, Wash. 

Hendrickson, Ed., Seattle, Wash. 

Henry, C. J., Seattle, Wash. 

Henry, G. 8., 1482 E. 11, Cleveland, Ohio. 

Henry, Mrs. Tillie or Joseph, Seattle, Wash. 

Herbert, Mrs. Harriet, 13454 Superior, Cleveland, Ohio 

Herns, Mrs. John, Seattle, Wash. 

Herold, Benj., Seattle, Wash. 

Herrick, Miss Cora, 5609 Whittier, Cleveland, Ohio. 

Herring, G. R., 206 La Grave St., Grand Rapids, Mich 

Herrington, Fred, joined Navy, Great Lakes. 

Heyder, Otto, Seattle, Wash, 

Hicks, Mr.-C. E., last address care of DeBrown Auto Sales Co. 
of Des Moines, lowa; supposed to have gone to California. 
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Hill, C. W., Seattle, Wash. 

Hodge, 8. C., 8015 Euclid, Cleveland, Ohio; steel salesman. 

Hoff, J. E., Seattle, Wash. 

Hoffer, John, Grans Barbor. 

Hogan, Thos., Seattle, Wash. 

Holt, H. F., Seattle, Wash. 

Holts, Mrs. Mabel, Seattle, Wash. 

Horn, L. P., Seattle, Wash. 

Horner, E. A., formerly of 1114 W. 5th Ave., 
employed by Brown Transfer Co. 

Hosler, Wm., 2806 Erin Ave., Cleveland, Ohio. 

Hovland, Anna, Seattle, Wash. 

Howell, Ada, Seattle, Wash. 


Hughes, Mrs. E. L., Grand Rapids, Mich; formerly at Cadillac, 
~¢! 


Hull, | , Seattle, Wash. 

rte r, a Seattle, Wash. 

Hutcheson, Ralph E., formerly of Hempstead, Long Island. 

Huttinger, Hilda, 1734 E. 19, Cleveland, Ohio. 

Ingles, Edw. E., formerly of Kansas City, Mo., supposed to be 
in Phoenix, Ariz. 

Irving, George, Seattle, Wash. 

Isenberg, W. H., formerly of 3730 Hebert St., St. Louis, Mo.: 
formerly engineer St. Louis Screw Co.; said to be in Tennessee. 

Isham, Chas. A., formerly of Portland, Ore. 

Jackson, M. E., Seattle, Wash. 

Jackson, W. J., Seattle, Wash. 

Jacobson, Billy, Seattle, Wash. 

Jacobson, J., 1917-535 So. 9th St., 

Jacobson, John, Seattle, Wash. 

James, Alita, 703 Empire Bldg., Detroit, Mich. 

Jamieson, Mrs. George, 117 John St., Detroit, 
band is in U. 8. service. 

Janicki, Irene, Montana. 

Jayner, Mrs. A., 2538 E. 63, Cleveland, Ohio. 

Jeavons, Wm. 8., 8111 Kinsman, Cleveland, Ohio. 

Jeffries, August, formerly lived at 318 2nd Ave., 
N. Dak. 

Jemm, H. W., Seattle, Wash. 

Jennings, D. A., 10607 Pasadena, Cleveland, Ohio. 

Jensen, J. M., Seattle, Wash. 

Jarvis, E. R., Seattle, Wash. 

Johanson, Harry, Seattle, Wash. 


Johnsey, R. L., Burkburnett, Texas; business, Burkburnett Oil 
ie sds; iormerly lived in kairfie Id, Ala. 

Johnson, Carl, Seattle, Wash. 

Johnson, E. E., Seattle, Wash. 

Johnston, Gordon, T., Seattle, Wash. 

Johnson, Harris W., Seattle, Wash. 

Johnson, Walter Z., Seattle, Wash. 

Johnston, Laura B., Seattle, Wash. 

Jones, A. G., 105 Grand St., Somerville, 

Jones, Chas., American Express, Oklahoma City, 

Jones, Claude, Seattle, Wash. 

Jones, Eddie E., Seattle, Wash. 

Jones, Frank B., Seattle, Wash. 

Jones, J. J., Seattle, Wash. 

Jones, L., Seattle, Wash. 

Jones, T. D., Seattle, Wash. 

Jordan, Mr. and Mrs. J. A., 22nd St. and 7th Ave., 
field, Ala. 


Jump, Terry R., Seattle, Wash. 
Kan.or, D., Grand Rapids, Mich.; formerly Kalamazoo, Mich. 
Katz, Max, 1087 Easton, Parkway, Brooklyn, N. Y. 

Kearney, John, Seattle, Wash. 

Keifer, Mrs. Bernice, 7820 Hough, Milwaukee, Wis. 

Kelly, Ed, 1850 E. 65, Cleveland, Ohio. 

Kelly, Ethel, Seattle, Wash. 

Kelly, Mrs. Frank, 123 South 8th, Ft. Smith, Ark. 

Kemper, 8. P., last address, Eldorado, Kan. 

Kendall, G. J., Seattle, Wash. 

Kendall, J. H., Wellington Hotel, Des Moines, Iowa. 

Kent, Jack, Seattle, Wash. 

Kerlander, Mrs. J. E., 1782 E. 101, Cleveland, Ohio. 

Kershane, W. J., Seattle, Wash. 
Killingsbeck, D. J., San Francisco, Calif. 


Knoxville, Tenn.; 


Lincoln, Neb. 


Mich.; hus- 


N. Fargo, 


Mass. 


Okla. 


North Fair- 





King, Mrs. Geo., 2431 Vliet St., 

King, Roy, Seattle, Wash. 

King, W. D., 398 Hamblin Ave., Battle Creek, Mich. 

Kipe, A. M., Seattle, Wash. 

Kirkpatrick, Geo., Billingham, Wash. 

Klein, Mr. A. A., formerly of Madison, N. C 
Norfolk, W. Va 


Klima, Harold, J. Seattle, Wash. 

Klingham, Richard, Seattle, Wash. 

Knutson, Ludwig, Yakima, Wash. 

Kormarek, J. C., 1736 Superior, Cleveland, Ohio. 

Kriby, D. M., 656 Townsend Ave., Detroit, Mich. 

Kries, Herman, 305 W. Dutton St., Kalamazoo, Mich. 

Kuhn & Boe, Seattle, Wash. . 

Kyle, Mrs. E. A., 17 Davant St., Memphis, Tenn.; moved to 
2614 Charlotte "Pike, Nashville, Tenn. 

LaBaugh, Mrs.and Mr. Chas. E., formerly of Kansas City, Mo.; 
gone West. 

Lacey. Maggie, 613 N. 18th St.; also 807 N. 45th St., Omaha, 


saved. 


Milwaukee, Wis. 


.; said to be in 


Ladd, Mrs. J. C., Seattle, Wash. 

La Ford, Laura, care of E. Smith, Cherry and Union St., 
Creek, Mich. (nurse). 

Lancaster, C. F., Seattle, Wash. 

Land, R. L., Newton, Mass. 

Landers, Earl, Seattle, Wash. 

Lane, R. M., Seattle, Wash. 

Lanning, Emery, A. D. F. No. 1, Bedford, Mich. 

Lanz, Julius (Elizabeth), formerly of 837 H, Lincoln, Neb.; is 
laborer. 

LaRouche, Joyce, Montana. 

Larson, Jack, Seattle, Wash. 

LaValle, Mr. Louis, 1501 Cedar St., Milwaukee, Wis.; 
Warrington Theatre, Oak Park, 1Il.; 
instructor. 

Lea, R. L., Seattle, Wash. 

Learman, Kittie, 124 Field Ave., Toledo, Ohio. 

Learman, Margaret, Colon, Mich., R. R. No. 1. 

Learned, E. R., Port Austin. 

LeBallister, J., Seattle, Wash. 

Leonard, E. J., 445 Central Ave., Orange, N. J. 

Lepert, Mrs. Lillian, 204 N. Rose St., Kalamazoo, Mich. 

Levy, Walter S., formerly salesman India Tire and Rubber Co., 
Akron, Ohio, ‘later New York C ity. 

Lewis, E. R., Kalamazoo, Mich.; 

Lewis, Mrs. T. C., 

Tr. Va. 

Liberty, Herbert W., Seattle, Wash. 

Liberty Furniture Co., 10305 Superior, Cleveland, Ohio 

Liebert, Henry, Seattle, Wash. 

Leimert, J. R , Seattle, Wash. 

Lindcourt, Esther, Seattle, Wash. 

Lindley, Mr. C. M., 409 8S. Taylor, Oak Park, Ill. 

Lindley, Mrs. Evelyn, 4114 Gladys Ave., Chicago, IIl.; later, 
care of Francis tinkney, 5 No. Wabash Ave., Chicago, Ll. 

Liniham, Geo., Battle Creek Sanitarium, Battle Creek, Mich. 

Linnane, Viola, Seattle, Wash. 

Litting, Walter, Seattle, Wash. 

Lodge, J: J., Seattle, Wash. 

Loersch, Gero. H., Seattle, Wash. 

Loh, Vincent R., Seattle, Wash. 

Long, Miss A., 430 W. Main St., Kalamazoo, Mich. 

Lortie, Mrs. F. (Mary Hill), 421 E. State St., Chicago, Ill. 

Lotte, Miss Elizabeth, 1706 N. Edwards, Kalamazoo, Mich. 

Loverdi, Antonio, 818 Biddle St., St. Louis, Mo. 

Lucia, Lilak, formerly with Scotch Oil Co., Madison, Wis.; last 
address, Gen’! Del., Milwaukee, Wis. 

Lundberg, Godfrey, Seattle, Wash. 

Lundwall, Jas., Seattle, Wash. 

Lundy, C. E., 1172 Mississippi Ave., 

Lutz, Winnifred, Seattle, Wash. 

Lydon, Mae, Seattle, Wash. 

McAuley, Angus, Seattle, Wash. 

McBride, Miss Grace, 802 Simpson S8t., 

McConnaghy, John, Seattle, Wash. 

McCrumb, Sarah, Creston, Iowa. . 

McDonald, Mrs. A., Seattle, Wash. 


Battle 


; later of 
occupation, singer and 


with some gas company. 
formerly of 303—3rd Ave., Huntington, 


Memphis, Tenn. 


Kalamazoo, Mich. 
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McElfresh, Frank, Seattle, Wash. 

McFall, Mrs. M., 11519 Mayfield, Cleveland, Ohio. 
McFarland, Dan, Seattle, Wash. 

McGovern, Wm. M.., Seattle, Wash. 

McHenry, Mrs. K., 3126 Prospect, Cleveland, Ohio. 
MelIntyre, J. M., Seattle, Wash. 

McKay, W. W., Seattle, Wash. 

McKenna, Frank, Seattle, Wash. 

MeKenee, John F., 394 Norwood Ave., Youngstown, Ohio. 


fellow is a crook who defrauded Y oungstown merchants 
of some $600.00 


McKenzie, eg or Mac, Seattle, Wash. 
McLard, E., Seattle, Wash. 
MeNealy, Charlés, 1519 Berry St.; also 1338 S. 20th St., Omaha. 


McPherson, Mrs. Bessie, care of Patton & Maldorf, Memphis, 
enn. 


McRae, Ralph, Seattle, Wash. 

MacKeand, F. C., 1110 Forbes St., Kalamazoo, Mich. 
Mackley, Mrs. M., 1549 E. 23. 

Madend#, Paul, Seattle, Wash. 

Mailette, G. Ted, Yakima, Wash. 

Main, Geo., Seattle, Wash.; said to have gone East. 
Managan, F. L., formerly of Tulsa, Okla.; also Denver, Colo. 
Manspeaker, W. G., Tacoma, Wash. 


Manzer, Mrs. Arthur, 1123 N. 10th St.; also 1112 N. 6th St., 
Omaha, Ne’ 


Marchardn, Miss Sarah, 76 Rowena St., Detroit, Mich. 

Maricich, D. S., Seattle, Wash. : 

Market, Helen, 383 E. 2nd St., Piqua, Ohio. 

Marks, W. J., Seattle, Wash. 

Marlin, Irl, E] Reno, Okla.; car repairer. 

Marsh, Mrs. Clara Louis, former address 219 Edgecomb Ave., 
New York; also at 162 Fort Pleasant Ave., Springfield, Mass. 

Martin, Mrs. H. A., Seattle, Wash. 

Martin, Mable, 530 Christiancy St., Lansing, Mich. 

Martin, Mr. W. T., Memphis, Tenn.; later, St. Louis and 
Kansas City; former business, Remedial System of Loaning. 

Martz, H. Dennis, El] Reno, Okla., fireman. 

Massey, Miss Nellie, formerly employed in a physician's office 
of emphis, Tenn; supposed to be in St. Louis, Mo. 

Masuyki, H. T., White Plains, Mont. 


Maurie, H. E., or H. E. Mowry, tinner, employed here by Geo. 
Green, Maryville, Kan 


Mayberry, M. C., Chattaeeen. Tenn., photographer; now in 
Montana. 


Meachan, George, Seattle, Wash. 
Meade, Mrs. Josephine, 1621 James St., Kalamazoo, Mich. 


Meek, Mrs. W.R., 1315 N. 14th St., Okmulgee, Okla., telephone 
operator. 


Mergens, N. J., Seattle, Wash. 

Merwin, T. E., Seattle, Wash. 

Metcalfe, A. S., Seattle, Wash. 

Metz, Arthur, 8618 Carnegie, Cleveland, Ohio. 

Middleton, R. C., Lula, Miss.; hotel business at St. Louis. 

Milan, C. N., 254 Cherry St., Waterbury, Conn. 

Miller, A. W., Seattle, Wash. 

Miller, Mrs. C. D., 346 E. 156, Cleveland, Ohio. 

Miller, L. E., Seattle, Wash. 

Miller, V. K., Seattle, Wash. 

Mills, B. J., Seattle, Wash. 

Mills, Gus, Seattle, Wash. 

Millsap, Miss Aline, Minneapolis, Minn. 

Milton, Mr. Chas., formerly Southwest Detective Agency, 
Kansas City, Mo.; gone to Wichita, Kan. 

Miner, Ed., Seattle, Wash. 

Miner, Kenneth, 512 8. Park St., Kalamazoo, Mich. 

Minton, R. R., 13500 Third Ave., Cleveland, Ohio. 

Mitchell, Mrs. Earl, Turner Hotel, Muskogee, Okla.; husband 
is a former policeman of Ft. Smith, Ark. 

Mix, H. W., Seattle, Wash. 

Mobbs, R. M., Seattle, Wash. 

Mock, F. C., Seattle, Wash. 

Modesitt, Fred W., Seattle, Wash. 

Moller A., Seattle, Wash. 

Moller, H., Seattle, Wash. 

Monijgr, Hugh B., Jefferson, Ind. 


Montgomery, Robert (colored), formerly 13514 8. Central Ave., 
Kno , Tenn.; ran a rooming house. 


Moon, M. D., U. 8S. Army. 

Moon, Mary H., 7200 Wade Park, Cleveland, Ohio. 
Moore, Jack, 706 N. 18th St., Omaha, Neb. 

Morales, Joe H., 723 Pierce St., Omaha, Neb. 

Morgan, Jack, or Claud, Portland or Van Couver, Wash. 
Moriarity, W. P., Seattle, Wash. 

Morris, H. B., Seattle, Wash. 

Morris, R. J., 6412 White, Cleveland, Ohio. 

Morris, 8. 8S., Seattle, Wash. 

Mueller, Mrs. H., 1825 E. 114, Cleveland, Ohio. 

Murni, Anselm, Seattle, Wash. 

Murphy, Wm. L., 305 Elenor St., Kalamazoo, Mich. 
Murray, Mrs. J., 2962 E. 66th St., Cleveland, Ohio. 
Murry, J. H., 81 Broadway, New Haven, Conn. 
Murray, Edgar, Seattle, Wash. 

Murisich, 8. 8., Seattle, Wash. 

Muth, Grover C., Seattle, Wash. 

Myrick, Marcus L., Seattle, Wash. 

Myers, C. A., 3918 Northfield, Cleveland, Ohio. 
National Track Co., Seattle, Wash. 

Neal, C., Seattle, Wash. 

Neill, Tilliss, Seattle, Wash. 

Nelson, Mrs. B. R., 301 Pleasant St., Grand Rapids, Mich. 
Nelson. Chas., 1625 St. Clair, Cleveland, Ohio. 

Nevius, W. J. L., Seattle, Wash. 

Newberg, D. J., Seattle, Wash. 

Newbell, G. W., Seattle, Wash. 

Newbranch, Harry, Seattle, Wash. 

Newbury, Miss Grace, 912 S. Rose St., Kalamazoo, Mich. 
Newman, Miss Lillian, 120 W. Main St., Kalamazoo, Mich. 
Newsome, D., Seattle, Wash. 

Nidy, Robert B., “‘Penn’’ McNeil Island. 

Niccum, Margaret E., Kent, Washington. 

Nisson, Miss J., 11103 Ashbury, Cleveland, Ohio. 

Noah, J. A., Seattle, Wash. 

Nobel, Paul, Seattle, Wash. 

Nogar, Charles, Seattle, Wash. 

Noaman, Jack, Seattle, Wash. 

Norman, Miss Beth, somewhere in Canada. 

Norton, Bert, 2118 E. 79th, Cleveland, Ohio. 

Norton, Jennie, Seattle, Wash. 

Novery, Selma, 185 Grandy Ave., Detroit, Mich. 
Nylander, Leonard C., Seattle, Wash. 

Oberg, Mrs. Bernard, Seattle, Wash. 

O’Brien, Ethel, Seattle, Wash. 

O'Connor, Miss Gladys,416 Lincoln Ave., Kalamazoo, Mich. 
O'Donnell, J., Seattle, Wash. 

Oehrle, H., Seattle, Wash. 

Ogdem, R. H., Seattle, Wash. 

Quenburg, Wm., Seattle, Wash. 

Olsen, Miss Eva Lucille, Seattle, Wash. 

Oppenheimer, Ike, formerly of St. Louis, Mo.; lived at Indian- 


apolis, Ind.; 1317 Hyland Ave., Louisville, Ky.; connected 
with department store. 


O’Rouke, James, Phoenixville, Pa. 

Orth, Jas. N., Seattle, Wash. 

Oswald, O. J., Seattle, Wash. 

Pack, O. R., 48 Elizabeth St., Battle Creek, Mich. 

Palner, Mrs. D. W., trained nurse; formerly of Muskogee, Okla., 
now is supposed ‘to be in St. Louis, Mo. 

Palmer, William J., Bloomingdale, N. J. 

Paris, Nick, 2013 Harney St., Omaha, Neb. 

Parker, Miss Anne, 517 Elenor St., Kalamazoo, Mich. 

Parsons & Jones, Inc., Seattle, Wash. 

Parsons, V. N., 830 Hays Park Court, Kalamazoo, Mich.; 
insurance agent. 

Patrick, L. E., Seattle, Wash. 

Patterson, Eliza, Seattle, Wash. 

Patterson, Mrs. E. V., Seattle, Wash. 

Patterson, Frank, Wenatche, Wash. 

Patterson, Mrs. Martin, Barnwell, 8. C. 

Patton, Mrs. John, 1939 W. 75, Cleveland, Ohio. 

Paulson, Ulrich, Seattle, Wash. 

Payne, D. C., Salesman at Carter, Mont. 

Pearce, W. H., Seattle, Wash. 
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Pedt, Miss Marie, 9310 Hough, Cleveland, Ohio. 
Peel, Edna M., Seattle, Wash. 

Peet, Ethel, Loraine Bldg., Grand Rapids, Mich. 
Penhardt, Mrs. Chas., Seattle, Wash. 

Perkins, Margaret, Seattle, Wash. 

Perry, B. W., Seattle, Wash. 


Peterson, Arthur, formerly of 239 So. 11th St., 
bric kyard employe. 


Peterson, John, Seattle, Wash. 


Pethoid, Sarah, formerly 865 No. 27, Lincoln, Neb.; telephone 
operator. 


Petron, Bert, Seattle, Wash. 

Pettit, Paul, Seattle, Wash. 

Pfaff, C. F., 917 Hays Park Court, Kalamazoo, Mich 

Phelps, A. D., Seattle, Wash. 

Pickett, Miss Edna, 3742a Penrose Ave., St. Louis, Mo.; at 
one time was employed with Nugents glove department. 

Pierson, Clifford D., United States Army. 

Pike, D. A., Tacoma, Wash. 

Pike, D. G., 814 Vine Piace, Kalamazoo, Mich. 

Piper, Mrs. H. H., Seattle, Wash. 

Pierpont, Paul, Seattle, Wash. 

Pittman, W. C., Houston, Texas; supposed to be in New York. 

Place, Curtis, Seattle, Wash. 

Placke, E. R., Seattle, Wash. 

Plating, Miss Hazel, 922 Clarence St., 

Plimmer, Hilda, Seattle, Wash. 

Pollard, C. P., Seattle, Wash. 

Porter, Miss Helen, 82 Leaser St., Roxbury, Mass. 


Prange, Miss Esther, Grand Rapids, Mich., 600.Presant St.; 
domestic. 


en B. T., Prop. Intermountain Investment Co., 

wend. 

Preston, T. B., 1897 E. 96, Cleveland, Ohio. 

Price, Fred C., Seattle, Wash. 

Price, R. E., 3417 E. 93, Cleveland, Ohio. 

Prime, J. W., Akron, Ohio. 

Purdy, Miss G., 3520 E. 104, Cleveland, Ohio. 

Pursiene, Admiral, Seattle, Wash. 

Putman, M. H., 209 Summer St., Lynn, Mass. 

Quinlan, Miss Margaret, Bay View, Mich. 

Rahn, Henry, Rochester, N. Y. 

Railley, A. R., Seattle, Wash. 

Rains, J. N., 344 West Warren St., Detroit, Mich. 

Rains, Mrs. Robert, Seattle, Wash. 

Ralph, P. S., Seattle, Wash. 

Ramsey, Mrs. A. L., Seattle, Wash. 

Rauson, A. E., Seattle, Wash. 

Rausch, J. D., Seattle, Wash. 

Roy, J. T., Seattle, Wash. 

Rayer, Mrs. Fred, Seattle, Wash. 

Reep, Miss L. Marie, 312 W. Market St., 

Reese, Ed., Seattle, Wash. 

Reeves, Elsie, Seattle, Wash. 

Reimann, B. C., Co-maker, 39 Best St., 
Aero Squadron, Kelly Field No. 2. 

Replogle, Carl E., Bellingham, Wash. 

Rhodes, Reinhart, Seattle, Wash. 

Ribardy, Mrs. Irene, Seattle, Wash. 

Richards, J. S., Seattle, Wash. 

Richardson, Mrs. Mary Hane, 501 N. 15th St., Ft. Smith; said 


to have gone to Columbus, Ohio, or Dalton, ‘Ohio; her father 
lives at & lumbus, Ohio . 


Richmonds, Eva, Seattle, Wash. 

Ridgeway, J. E., Seattle, Wash. 

Riemer, J., 753 29th St., Milwaukee, Wis.; railroad clerk. 

Reifhin, L., 230 S. Driver, Memphis, Tenn. 

Roberts, C. E., 4951 Payne, Cleveland, Ohio. 

Robertson, James G., formerly manager Printing Dept, United 
Railway Co.; was resident of Overland, Mo.; thought to have 
gone West. 

Robertson, Mrs. J. M., 1320 N. 4th St., 

Robinson, Frank, Seattle, Wash. 

Robinson, Glen G., 1001 East 146th St., Cleveland, Ohio. 

Rogers, George, Seattle, Wash. 

Ramine, T. F., Seattle, Wash. 

Romney, R. R., Seattle, Wash. 


Lincoln, Neb.; 


Kalamazoo, Mich. 


Omaha, 


Ashland, Ohio. 


Buffalo, N. Y.; 254 


Ft. Smith, Ark. 












Roodman, J. E., 2316 E. 89, Cleveland, Ohio; carpenter. 
Rose, Minnie, Seattle, Wash. 

Ross, B. A., Seattle, Wash. 

Ross, Bernice, Seattle, Wash. 

Ress, Wm., 1910 E. 55, Cleveland, Ohio. 

Rounds, 8. P., car repairer, E] Reno, Okla. 

Rouse, Miss Mildred, 110 Patterson St., Kalamazoo, Mich. 
Rowe, Mrs. Nellie, 60th and N St., So. Side, _Omaha, Neb. 
Rowley, Susie, formerly em 


Lincoln, Neb.; later work 
gone to Omaha, Neb. 


Rowzerm, Mildred, clerk, Sherwin-Williams Co., 
Ohio. 


Rubena, Rosa, Seattle, Wash. 
Rubert, Chas. L., Seattle, Wash. 
Ruegge,, Carl, moved from 458 Jefferson St., Milwaukee, Wis., 


3 E. John St., Champaign, Chargpaign County, ill; he 
is an saa photographer. 


Ruh, C., Seattle, Wash. 
Russell, Christiana, 12 Folland St., E., Hartford, Conn. 


Russell, Harry Lincoln, formerly 265 E. Dudley Ave., 
eld, N. 


Russell, Mrs. M., Seattle, Wash. 

Russell, O. B., American Express, Shawnee, Okla. 

Rutherford, W. D., 1324 Jackson St., Kalamazoo, Mich. 

Ryan, Agnes, Seattle, Wash. 

Ryan, Chas., 34 Peterboro St., Detroit, Mich. 

Sampson, John, 17 W. East St., Spanows Point, Ind. 

Sandberg, John P., Bellingham, Wash. 

Sanders, Charles J., 21 Holly St., Lyons, N. Y. 

Sanson, F. D., Ranger, Texas. 

Sather, John, Grays Harbor, Wash. 

Saunders, W. L., Seattle, Wash. 

Seater, Fred, Seattle, Wash. 

Schlagle, Mrs. J., Seattle, Wash. 

Schmidt, J. J., Seattle, Wash. 

Schmidt, Wm., 113 Oneita St., Battle Creek, Mich. 

Schmitt, Phillip, Anniston Steel Co., Anniston, Ala. 

Scholes, Mr. C. E., 334 Gaston Ave., Memphis, Tenn.; mechanic 
for Ford motor Car Co., Memphis, Tenn. 

Schriver, Chas. E., Seattle, Wash. 

Schroth, Mrs. J. M., 3265 E. 123, Cleveland, Ohio. 

Shenou, Margaret, Seattle, Wash. 

Sherwood, O., 1516 Fulford St., Kalamazoo, Mich. 

Simmonds, Miss Katherine, Kalamazoo State Hospital, Kala- 
mazoo, Mich. 

Simmons, Alva, Seattle, Wash. 

Sims, Harry, 2120 Harney St., 

Sipple, Daisy, Seattle, Wash. 

Sharpros, J. F., Seattle, Wash. 

Smith, Mrs. A. J., formerly 28 Dennison St, Roxbury, Mass; 
also 684 Tremont St., Boston, Mass. 

Smith, Babe, Seattle, Wash. 

Smith, Eliza, Seattle, Wash. 

Smith, Fred, Seattle, Wash. 

Smith, George, Seattle, Wash. 

Smith, H., Seattle, Wash. 

Smith, Julia, Seattle, Wash. 

Smith, Mrs. L., 16531 Kippling, Cleveland, Ohio. 

Smith, M. E., Seattle, Wash. 

Smith, R. L., Seattle, Wash. 

Smith, S., 7803 Stanton, Cleveland, Ohio. 

Smythe, A. A., Seattle, Wash. 

Sodenburg, Walter, Seattle, Wash. 

Somers, Frank, 3340 Chestnir Ave., Baltimore, Md. 

Southworth, R. B , Seattle, Wash. 

Spencer, H. J., Yale College, New Haven, Conn 

Spicer, Donwin, Seattle, Wash. 

Stanton, Helen, Seattle, Wash. 

Stephans, Catherine, Seattle, Wash. 

Stephenson, Miss Florence, Seattle, Wash. 

Stewart, M., Seattle, Wash. 

Stillman, A. J., Seattle, Wash. 

Stimming, W. A., Kalamazoo, Mich. 

Stinger, Lawrence D., Seattle, Wash. 


loyed at Orthopedic Hospital, 
in 10c Store; supposed to have 


Cleveland, 


West- 


Omaha, Neb., 916 Capitol Ave. 


Stoffs, O. L., Seattle, Wash. 
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OMAHA, NEBRASKA 


ASSOCIATED RETAIL CREDIT BUREAU & CREDIT MEN 


203-4-5-6-7-8-9 Leflang Building 








The only merchants owned Reporting Bureau in Omaha. 
The Recognized Institution of the Associated Retail Credit Men. 








CREDITS—JAS. W. METCALFE 








COLLECTIONS—J. R. EK 

















Stroud, B. A., Seattle, Wash. 

Sullivan, Miss Lucy, 1116 Maywood Ave., Kalamazoo, Mich. 
Sundblast, H. L., Seattle, Wash. . 

Swan, H. V., Seattle, Wash. 

Swanson, Elmer, Seattle, Wash. 

Swearingrt, H. B., 810 E. 6th St., Grand Island, Neb. 


Switzer, F. C., formerly 4225 Morgan St.; also 4204 Delmar 
Blvd., of St. Louis, Mo. 


Talor, Luther P., Seattle, Wash. 

Tarbuch, Mrs. A., Seattle, Wash. 

Teel, W. H., Seattle, Wash. 

Thomas, Mrs. D., 12013 Woodland, Cleveland, Ohio. 
Thomas, M. G., Seattle, Wash. 

Thomas, Wm., Seattle, Wash. 


Thompson, Mr. A. W., or Art, formerly of Mitchell & Letcher, 
8S. Dak. 


Thompson, Aradren, Seattle, Wash. 

Thompson, Walter, Arlington Hotel, Ft. Smith, Ark. 

Thrash, Chas., Seattle, Wash. 

Toole, James T., 190 Boylson St., Boston, Mass. 

Tracry, E. J:, Y. M. C. A., Kalamazoo, Mich. 

Trader, F. B., Seattle, Wash. 

Tree. Ruby, 408 So. 24th St., also 2063 Farnam St., Omaha, 
Neb. 


Tull, C. H., Seattle, Wash. 

Turner, Mrs. Carrie, 809 Pacific St., Omaha, Neb. 

Tweedy, Geo. W., Seattle, Wash. 

Urban, Chas., 4214 Grant St., Omaha, Neb.; San Francisco. 

Vaill, Albert M., Seattle, Wash. 

Vanderpool, Geo., Seattle, Wash. 

Van Duzer, C. J., Seattle, Wash. 

Van Keulan, Guy, Seattle, Wash. 

Van Volkenberg, Walter, Seattle, Wash. 

Van Winkle, Leon and Howard, Seattle, Wash. 

Vaughn, Ernest, Seattle, Wash. 

Vaultiers, Jas., Seattle, Wash. 

Vogel, Eva, Seattle, Wash. 

Waggoner, A. L., Seattle, Wash. 

Wagner, C. E., 308 Hamilton, Houston, Texas. 

Waite, W. R., 715 S. Pitcher St., Kalamazoo, Mich. 

Walker, Chas., Seattle, Wash. 

Wallace, W. Ray, left St. Louis; last address 451 Lake Park, 
Chicago, Ill. 


Walsh, Miss Grace, Kalamazoo State Hospital, Kalamazoo, 
Mich. 


Walter, A. J., Seattle, Wash. 
Warner, A. O., Seattle, Wash. 
Waters, A. A., Seattle, Wash. 
Warson, H. B., Seattle, Wash. 
Weldon, Ed., Seattle, Wash. 


Wells, Geo. O., formerly 3586 St. tay Ave., St. Louis, Mo.; 
employed with Cotton Belt R. R 


Westman, Sigman, Seattle, Wash. 
White, Eugene, Seattle, Wash. @ 
White, H., Seattle, Wash. 

White, Patrick, F., Seattle -Wash 


Whitmans, Ray, Seattle, Wash. 

Wilbur, Hazel, Seattle, Wash. 

Willette, Evers, 1920 C St., Lincoln, Neb. 
Williams, H. C., 2090 Stearis Rd., Cleveland, Ohio. 
Williams, Tom, Ft. Wayne, Ind.; Kalamazoo, Mich. 
Wilson, A. C., Seattle, Wash. 

Wilson, Dora, Seattle, Wash. 

Wilson, G., Seattle, Wash. 

Welson, J. P., Seattle, Wash. 

Willey, A. S., Seattle, Wash. 

Winner, F. W., Seattle, Wash. 

Wire, E., Seattle, Wash. 

Woodard, W. C., Seattle, Wash. 

Woodburry, Marshall, Seattle, Wash. 

Woodill, Seymore, Seattle, Wash. 

Wortington, Mr. A., Oklahoma, Okla. 

Wright, Harvy E., Seattle, Wash. 


Wyman, Mr, Jacob, formerly tailoring business, 203 Mermod- 
Jaccard Bldg., St. Louis, Mo. 


Yamato, Mrs. O., Seattle, Wash. 

Yeingst, Chas., Seattle, Wash. 

Young, Miss Cecil, Toledo, Ohio, care of A. 8S. J. Jenks. 

Ziegenhain, W. H., formerly at 810 Washington St., Lincoln, 
Neb.; employed by street railway company. 

Zimmer, Anton, 405 N. 19th St., shoe shop, Birmingham, Ala. 

Zimm, William T., Seattle, Wash. 





POSITIONS WANTED 


CREDIT MANAGER of department store desires a s bigger 
position. Age 34 years, university graduate, 11 vears ex- 
perience, mostly in connection with credits and collections. 
set f not less than $75.00 per week. Address H. H., Credit 

or’ 














YOUNG MAN, married, age 26 years, desires position as 
assistant to credit manager; six years’ credit and five years’ 
accounting experience; references. Present salary, $2400 
Central States preferred. Address E. W. 8., Credit World. 


CREDIT MANAGER; broad executive ability, age 30 years, 
12 years’ experience wholesale and retail credits; expert ac- 
countant, now employed, desires change; best references. 
Address L. E. G., National Ass’n Retail Credit Men, Equita- 
ble Bldg., St Louis, Mo. 








Adjustments: Detroit, Ltd. 


INCORPORATED 1915 


CREDIT REPORTS, ADJUSTMENTS, 
COLLECTIONS 
MEMBERS OF 
Retail Credit Men’s National Association, 

Commercial Law League of America, 
Co-Operative Bureau American Collection Service 
Mutual Association of Mercantile Adjusters, Inc. 

Suite 714 Free Press BuILpING 

DETROIT, MICHIGAN 
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SUPPLIES FOR CREDIT MEN 


v 


The National Office is prepared to furnish our members 
with these items at actual cost: 


Ee ae $2.00 per M. 
INNA: NN co co chs estas 2.00 per M. 
These will help you collect the old accounts. 


Electrotypes of Emblem, for use on your 
a $1.00 each 


R. C. M. N. A. Inquiry Blank (blocked) ...$4.50 per M. 


Adopted by this Association after considering the merits of over 
100 forms submitted. 





Address orders to 


RETAIL CREDIT MEN’S NATIONAL ASSOCIATION 
Equitable Building ST. LOUIS, MO. 

















ES you think the information in this book is 
>| worth Five Dollars per year, tell your retail 





friends—or better still—get them to join our 
Association. 


Every new member means increased 
service and we expect ten thousand 
this year. 


You don’t need an application—your letter head will do. 


RETAIL CREDIT MEN’S NATIONAL ASSOCIATION 
EXECUTIVE OFFICES 
EQUITABLE BUILDING SAINT LOUIS 
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COLLECTION SERVICE 


Advertisements of Members Soliciting Your Collections 





BIRMINGHAM, ALABAMA 


MERCHANTS CREDIT ASSOCIATION 


223-26 First National Bank Building 
W. V. TRAMMELL, Secretary-Manager 


ape y Organized Collection 
and Reporting Departments 


The Recognised Bureau of the Associated Retail 
Credit Men of Birmingham 





H. G. BITTLESTON 


LAW & COLLECTION AGENCY, Inc. 
Old, Established. 
Fully equipped for all Southern California 
Collections 
215-218 Delta Building 
LOS ANGELES, CALIF. 


Member of Los Angeles Association 
Our Motto:—‘'We Get the Coin’’—‘*We Pay ’”’ 





ILLINOIS 
CREDIT REFERENCE EXCHANGE 
FREDERICK L. DAVIES, 


Manager and Secretary Associated Retail 
Credit Men of Chicago. 


35 SOUTH DEARBORN STREET, 
CHICAGO 





DES MOINES, IOWA 
Collection Department 
Credit Reference & Reporting Co. 
312 Crocker Building 


Prompt and Aggressive Attention to 
Collections in this City 
Regular Reports Submitted 











RETAIL MERCHANTS CREDIT ASSOCIATION, Inc. 


300-310 I. W. Hellman Bldg., LOS ANGELES, CAL. 








AGENCIES AND RETAIL STORES—Please note that we 
are the only merchant owned Reporting Bureau and 
Collection office in Los Angeles. COLLECTIONS SOLICITED. 





—m 





THE RECOGNIZED INSTITUTION OF THE ASSOCIATED RETAIL CREDIT 
MEN OF LOS ANGELES 

















A. P. MICHAEL NARLIAN, 


Attorney and Counsellor-at-Law 


415-417-418-419-420-421 Higgins Bidg., 
LOS ANGELES, C. 


Admitted to practice in all Courts of the States of - 


California and Nevada 


SPECIAL COLLECTION DEPARTMENT 


References—Farmers and Merchants National Bank 
and Los Angeles pw Ty! and Goring Bank, 
ngeles, 


CONNECTICUT CREDIT BUREAU 


415 Palace Theatre Building 
HARTFORD, CONN. 


Established 1912 
Collections handled by personal interview in any 
city or town in Hartford County 
CREDIT REPORTS 





References—Hartford Chamber of Commerce, or any 
Bank in Hartford 


CREDIT MEN’S ASSOCIATION 
of NORTHERN KENTUCKY 


O. J. Witi1aMs, Sec’y 


Accounts solicited in Cincinnati, Ohio 
Covington, Newport, Belleview, Dayton, 
Kertucky 


Commercial Law League Rates 
COVINGTON, KY. 











NEW ORLEANS 
1919 Maison Blanche Bldg. 


Business Men’s Credit Bureau 
w. SCOTT DOSCH, Mgr. 


Well Equipped Collection and Law Depts. 








Member of Local Retailers’ Credit Bureau 








Est 


Pe 
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———— wa iam 
BEACON SYSTEM 


COLLECTIONS EVERY WHERE 


CREDIT REPORTS ON ANYBODY | 
207 MAINST. PHOENIX BLOG. | 


——,—" 


iver 2848 


SPRINGFIELD, MASS. 
Established 1909 CLaupg Kno, Pres. 








LANSING, MICHIGAN 
Business Men’s Credit Association 
506 PRUDDEN BUILDING 
M. H. VOGEL, SECRETARY AND MANAGER 


Personal Service on Central Michigan Claims 
Publishers of The Lansing Credit Guide 





ST. JOSEPH, MISSOURI 
Snow-Church Collection Co. 


Established 1890 
Personal Attention to Each Claim 
Prompt Service, Prompt Remittances 


Refer to any bank or business house 





MINNEAPOLIS 
Associated Credit Exchange, Inc. 
S. L. GILFILLAN, Sec’y and Mgr. 
Prompt and Efficient Attention given all claims 
NO COLLECTION—NO CHARGE 


314 Nicollet Avenue 
MINNEAPOLIS, MINNESOTA 


GEO. S. KAIGHN 


Oo 


MERCANTILE COLLECTIONS 
AND ADJUSTMENTS 


o 


Lawyers Building 
NEWARK, N. J. 








MONTANA 
LEWISTOWN, Fergus County 


The Collector Who “DOES” Collect 
P. S. GERLINGS 


Office: Suite No. 1, Empire Bank Building 
LEWISTOWN, MONTANA 


COLLECTIONS REPORTING 








LINCOLN, NEBRASKA 


The United Credit Bureau 


Frequent Reports 
Prompt Remittances 


Equipped to Handle Collections 
Anywhere in the State 














J. WILLIAM PENNELL & COMPANY 


Bonded to State of New Jersey 
Specialists in Commercial Collections 


319 Market St. 506-7 Commonwealth Bidg. 
Camden, N. J. Trenton, N. J. 


Established 1914 
Operators and publishers of Credit Guides for Camden 
Credit Association—Trenton Credit Association 


RETAIL MERCHANTS 
ASSOCIATION 


Oo 
701-716 Chamber of Commerce Bldg. 
BUFFALO, N. Y. 


o 


Thoroughly Organized Collection and 
Credit Reporting Departments 








HERMAN STEINBERG 
Collections * Adjustments 


299 Madison Avenue 
at 41st Street 


NEW YORK CITY 





NORTH DAKOTA 


Credit Bureau of Greater Grand Forks 
N. W. Nat'l Bank Bidg., 
Grand Forks, N. D. 
Francis McKERNAN, Mgr. 


Collections and Adjustments in North 
Dakota and Northern Minnesota 





CINCINNATI, OHIO 
ERNEST R. GWINNER, Mgr. 


THE L. ROESCHER COLLECTING CO. 


Collections or Legal Business in vicinity of 
Cincinnati or elsewhere 
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PORTLAND, OREGON 
EMMONS & EMMONS 


Attorneys at Law 
728-731 MorcGan BLpoc. 
Collections 50%—Reports $1.00 
Refer to John V. Farwell Co., Chicago. 


Frankel Frank Co., Kansas City, Mo. 
Any Bank, Portland, Oregon. 


MERCHANTS GUARANTEE CO. 


Credit Information and Collections 
Adjustments a Specialty 





Go. W. WEBSTER, Pres. 


Merchants Guarantee Building 


LANCASTER, PA. 


THE JAMES-SANFORD AGENCY 


NASHVILLE, TENN. 
o 
Prompt, Efficient Collection Service 
Twenty-five Years in Business 
D 


Remit same day as Collect and can give 
rating on everyone in Davidson County 








OGDEN, UTAH 


MERCHANTS CREDIT BUREAU 
M. STEWART, Mgr. 
Bonded for $5,000.00 to State of Utah 
WE GET THE MONEY 


Suite 202 Eccles Building 
OGDEN, UTAH 


KENOSHA RETAILERS ASSN. 
KENOSHA, WISC. 


oO 


If We Don’t Collect 
No One Can 





Merchants Collection Co. 


731-732 Peyton Building 
SPOKANE, WASHINGTON 


We handle Collections of Every Kind 


No Collection, No Charge 











SOUTHERN CALIFORNIA 


H. G. BITTLESTON 
Law and Collection Agency, Inc. 


426 South Spring Street 
LOS ANGELES 














WISCONSIN, 
IOWA, 
MINNESOTA 


COMMERCIAL SERVICE 
BUREAU 


THREE OFFICES: 


314-15 Newburg Bldg., LA CROSSE, WISC. 
110 Exchange Bldg.,. WINONA, MINN. 
206 Duggan Bidg., OSHKOSH, WISC. 


PERSONAL ATTENTION GIVEN TO 
ALL COLLECTIONS 





SEATTLE, WASHINGTON 


ASHER BROS., Inc. 


A. R. PHILLIPS, Pres. 
430-1-2-3 Pioneer Bldg. 
MEMBERS OF THE 
Oregon- Washington League of Collectors 


American Collection Service 


The Mutual Association.of Mercantile 
Adjusters 


Reference: Dex er Horton National Bank 























Our New Membership Sign 


Hang one of these handsome signs in your office so your customers 
will know you are a member of this Association. 


They are made of cream colored celluloid, mounted on metal, with 
brilliant goldglettering and emblem in black. 


Can be suspended by small brass chain. 


They, are dirt and dust proof—will last a lifetime and are an 
ornament to your office. 


FOR LOCAL ASSOCIATION MEMBERS 


MEMBER MEMBER 
RETAIL 
CREDIT 
MEN’S 
NATIONAL ASSOCIATION 
ASSOCIATION OF THIS CITY 


FOR INDIVIDUAL MEMBERS 


MEMBER 
RETAIL CREDIT MEN’S 
NATIONAL ASSOCIATION 


Size 8x4 inches 


The St. Paul Convention adopted this sign as our National 
Membership Sign. 


Order yours at once. Fifty cents each. 


RETAIL CREDIT MEN’S NATIONAL ASSOCIATION 
ST. LOUIS, MO. 


























PASSING CREDITS— 
| Without Delay! 


THs picture shows part of the credit authorizing system 

of The Dayton Co. Department Store, Minneapolis, 
Minn. The second largest N.C. R. Electrical Credit System 
in the world plus RAND Visible Control makes this one of the 
fastest credit authorizing systems known. 


The evils of delay in passing credits—with the consequent 
embarrassment and annoyance to the customer—are known 
to every credit man. RAND Visible Control today makes it 
possible not only to eliminate that delay but saves time and 
clerical cost and eliminates loss due to memory authorizations. 


RAND Visible Control is simply record keeping brought 
up-to-date. Modern business and the new conditions ‘call for 
speed in service and production, and RAND—seven times faster 
than the old “hand-digging’ way—gives a tremendous 
advantage in facing these conditions. 





For installations of any size, RAND maintains a special In- 
stallation Department. No new help necessary, none of the 
worries and losses resulting from business interruptions—we 
install and turn over the system in working order, complete. 





Get_in touch with our nearest office—let 
them help you solve your credit problem 


DEPT. H-3 
THE RAND COMPANY 
North Tonawanda, N. Y. 


Branch Offices: New York, Chicago, Boston, Buffalo, Philadelphia, Detroit, 
, Washington, Salt Lake City, San Francisco, 

, Baltimore, St. Louis, Dallas, Minneapolis, 

e, Tacoma, Los Angeles and Honolulu. 


= 

RAND ‘will 
“‘visualize’’ your 
present card- 
system. 
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